Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013 4890
2014 4652
2016 4650
2015 4550
2018 4120
2017 4106
2019 3466
2018 Unknown 991
2017  Unknown 866
2019 Unknown 835
2016 Unknown 769
2016 Comcast 580
2016 CenturyLink 570
2013 Unknown 542
2016 Unknown - IRS Phishing 530
2015 Unknown - IRS Phishing 523
2018 Comcast 510
2014 Unknown 479
2013 CALLERID4U, Inc 478
2017 Comcast 454
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2015
2017
2015
2017
2014
2013
2013
2014
2019
2015
2017
2013
2019
2013
2018
2017
2018
2018
2016
2013
2014

Comcast
CenturyLink
CenturyLink
Unknown

Navient
CenturyLink
Comcast
T-Mobile
Comcast

Comcast

Equifax Office of Consumer Affairs
Bank of America NA

Amazon.com

CenturyLink

Amazon.com

Amazon.com

CenturyLink

Frontier Communications

Amazon.com

Pacific Telecom Communications Group

T-Mobile

437
436
427
416
410
399
398
396
391
354
333
322
310
307
301
298
272
267
248
241
235
231
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2017
2017
2013
2014
2016
2015
2018
2013
2017
2015
2016
2016
2014
2016
2019
2013
2017
2013
2014
2014

T-Mobile
T-Mobile
Unknown - IRS Phishing

Verizon Wireless
T-Mobile

Amazon.com

Unknown - IRS Phishing
Verizon Wireless
Frontier Communications
Verizon Wireless
Northwest Territorial Mint
Frontier Communications
Amazon.com

Verizon Wireless
Frontier Communications
DIRECTV

Bungie

Wells Fargo CRA Risk Management
Dish Network

Bank of America NA

226
218
216
215
205
198
197
193
189
188
185
185
182
179
177
173
170
169
167
167
167

Page 3 of 245

10/17/2019



Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2014
2017
2015
2014
2013
2018
2018
2015
2016
2018
2019
2015
2016
2019
2014
2014
2018
2013
2014

Verizon Wireless

Unknown - IRS Phishing

DIRECTV

Microsoft Corporation

DIRECTV

Amazon.com

Unknown - Utility Scam

DIRECTV

Bank of America NA

Microsoft Corporation

T-Mobile

CenturyLink

DIRECTV

Christian Prayer Center AKA Velorum Inc
DIRECTV

Wells Fargo CRA Risk Management
AT&T Mobility

Verizon Wireless

Universal Fidelity, LP

Ocwen Loan Servicing LLC / Ocwen Financial
Corporation

166
164
150
148
145
141
138
135
134
134
133
132
131
130
127
124
123
123
123
120
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2018
2015
2013
2013
2016
2017
2017
2018
2019
2017
2018
2018
2013
2017
2015
2014

2016
2018
2016

Dish Network

The Freedom Foundation/OptOutToday.com
AT&T Mobility

Inquiry

Frontier Communications

DIRECTV

Sprint Executive Services

Washington State Office of the Attorney General
Sprint Executive Services

AT&T Mobility

Unknown - Technical Support

Unknown - Technical Support

AT&T Mobility

AT&T Mobility

AT&T Mobility

Dish Network

Card Services/Credit Card Services/Card
Member Services/Card Holder
Services/Bankcard Services

Bank of America NA

Bank of America NA

Exxon Mobil Corporate Headquarters

119
119
119
119
118
117
116
116
114
113
112
110
109
109
104
104
101

100
96
96
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2016
2015
2014
2019
2018
2013
2018

2013
2013
2013
2016
2015
2019
2015
2013
2017
2015
2018
2014
2014

Unknown - Fraudulent Collection Agency
Expedia

Expedia

Microsoft Corporation

T-Mobile

Sears Holdings Management Corporation
DNS Services

FBA Stores LLC aka FBA Distributors LLC aka
AWS LLC

Phishing

Sprint Executive Services

Sears Holdings Management Corporation
AT&T Mobility

Frontier Communications

Verizon Wireless

Wells Fargo CRA Risk Management
Advance Fee Fraud/AFF

Bank of America NA

Sprint Executive Services

Unknown - Fraudulent Collection Agency
Sprint Executive Services

The Swanx

96
95
95
93
92
91
90
89

89
89
88
87
87
87
85
85
85
85
84
84
83
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2019
2016
2013
2018
2018
2013
2013
2017
2016
2016
2013
2015
2013
2013
2017
2015
2018
2017
2013
2016
2013

Wells Fargo CRA Risk Management

CHI Franciscan Health Systems

Wells Fargo CRA Risk Management
Medical Alert / Medic Alert

Expedia

Navient

Chase Mortgage Banking Executive Office
PHH Mortgage fka Ocwen Loan Servicing LLC
Microsoft Corporation

Sears Holdings Management Corporation
Sprint Executive Services

WorldWide Electronics dba Buy TV Today
Northwest Territorial Mint

Dish Network

Labor Standards Compliance Office
Unknown - Utility Scam

Sears Holdings Management Corporation
Zaycon Foods LLC dba Zaycon Fresh
Sears Holdings Management Corporation
Microsoft Corporation

iYogi

Getty Images

83
82
81
81
80
80
78
78
78
78
78
77
77
76
76
76
76
76
75
72
71
70
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2014
2019
2018
2019
2017
2013
2019
2014

2015
2015

2014
2018
2015

2015
2019
2017

CALLERID4U, Inc

Inquiry

Unknown - Technical Support

Wells Fargo CRA Risk Management
Bank of America NA

CHI Franciscan Health Systems
Olympic Animal Sanctuary

Sprint Executive Services

Washington Healthcare Exchange/Washington
Healthplan Finder/Washington Health Benefit
Exchange

Phishing

Ocwen Loan Servicing LLC / Ocwen Financial
Corporation

Mr. Cooper fka Nationstar Mortgage

Microsoft Corporation

Washington Healthcare Exchange/Washington
Healthplan Finder/Washington Health Benefit
Exchange

Inquiry

Expedia

Expedia

69
69
69
68
68
67
67
67
67

67
66

65
65
64

63
61
61
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2019
2014
2013
2019
2015
2018
2013
2019
2014
2017
2014
2013

2017
2017
2015

2013
2014
2018

Dish Network

The Freedom Foundation/OptOutToday.com
Frontier Communications

Equifax Office of Consumer Affairs
Unknown - Utility Scam

Tech Support Scam

CHI Franciscan Health Systems

Mr Cooper fka Nationstar Mortgage

Wells Fargo CRA Risk Management
Expedia

Citibank Presidential Communications
Ditech Financial LLC fka Green Tree Servicing

Card Services/Credit Card Services/Card
Member Services/Card Holder
Services/Bankcard Services

PayPal
Puget Sound Energy

Card Services/Credit Card Services/Card
Member Services/Card Holder
Services/Bankcard Services

Local Business Yellow Pages

Chase Executive Office

Walmart

61
60
60
59
58
58
58
57
56
56
55
55
55

55
55
54

53
52
52

Page 9 of 245

10/17/2019



Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2016
2014
2013
2015
2018
2019
2018

2017
2013
2016
2018
2017

2013
2015
2019
2014
2013
2014
2015

Puget Sound Energy

PHH Mortgage fka Ocwen Loan Servicing LLC
Sears Holdings Management Corporation
Ditech Financial LLC fka Green Tree Servicing
Mr. Cooper fka Nationstar Mortgage
Facebook

LuLaRoe

Washington State Department of Social and
Health Services

Young Smiles

US Bank Corporate Compliance
Kidder Mathews

Home Depot

Washington State Employment Security
Department

Expedia

US Bank Corporate Compliance
Google Incorporated
Archdiocese of Seattle

Experian Credit Reporting
AllianceOne

Walmart

51
51
51
51
51
50
50
50

49
49
49
49
49

48
48
48
47
47
47
47
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2013
2014
2019
2017
2017
2013
2018
2018
2015
2017
2019
2019
2014
2017
2015
2016
2019
2015

2017
2014

Microsoft Corporation

AllianceOne

Convergent Outsourcing fka ER Solutions
Equifax Office of Consumer Affairs
TransUnion Credit Reporting

Home Depot

TransUnion Credit Reporting

Dish Network

Woodland East Manufactured Home Community
Unknown - Utility Scam

Samsung Electronics America

Sears Holdings Management Corporation
Apple Inc

Chase Mortgage Banking Executive Office
Walmart

Convergent Outsourcing fka ER Solutions
Convergent Outsourcing fka ER Solutions
eBay

Washington State Department of Social and
Health Services
Western Union

EM Fine Art Gallery

46
46
45
45
45
45
44
44
43
43
43
43
43
42
42
42
42
42
41

41
41
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2016
2014
2013
2014
2014
2013
2016
2018
2016
2018
2019
2017
2014
2015
2013
2013
2013
2018
2018
2016
2018

Washington State Department of Licensing
Mr Cooper fka Nationstar Mortgage

Blue Moon Coins

Convergent Outsourcing fka ER Solutions
Phishing

Walmart

Walmart

PayPal

Sunset Heights MHC

Walmart

Google Incorporated

Cascade Park Village

US Bank Corporate Compliance

US Online/SuddenBlitz.com/SuddenValues.com
Washington State Office of the Attorney General
Chase Executive Office

Best Buy

Unknown - Fraudulent Collection Agency
Worldmark by Wyndham

PayPal

Chase Executive Office

US Bank Corporate Compliance

41
41
40
40
40
40
40
40
39
39
39
39
38
38
38
38
38
37
37
37
37
37
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2019
2019
2017
2018
2018
2019
2014
2014
2016

2017
2019
2015
2015
2015
2015
2019
2016
2017
2018

Capital One Services

MyLife.com Inc

Walmart

Larson Automotive Group

Equifax Office of Consumer Affairs

Puget Sound Energy

Wave Division Holdings aka Wave Broadband
ADT Security

Advance Fee Fraud/AFF

Washington State Department of Social and
Health Services

eBay

PayPal

Experian Credit Reporting

Citibank Presidential Communications

Ditech Financial LLC fka Green Tree Servicing
PayPal

Online Vital US/onlinevitalus.com

Tracfone Wireless Inc

Worldmark by Wyndham

Filing Labor Compliance Department

37
37
37
36
36
35
35
35
35
35

35
35
35
35
35
35
34
34
34
34
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2014
2015
2017
2019
2018
2013
2013
2019
2017
2015
2018
2013
2013
2015
2016
2015
2016
2015
2019
2013

Best Buy

Equifax Office of Consumer Affairs

eBay

Convergent Outsourcing fka ER Solutions
Home Depot

Convergent Outsourcing fka ER Solutions
The Swanx

PixWraps

Facebook

Kaiser Foundation Health Plan of Northwest
Steve Martin / US Treasury

Costco

Tracfone Wireless Inc

Local Records Office

SB Tickets

Capital One Services

Larson Automotive Group

Larson Automotive Group

AllianceOne

Worldmark by Wyndham

Destination Vacations 365 dba US Airlines Free
Ticket

34
34
34
34
34
33
33
33
33
33
33
33
33
33
33
32
32
32
32
32
32
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2014
2019

2016
2015
2013
2018
2018
2016
2019
2015
2014
2018
2014
2014
2016
2013
2016
2016
2016
2014

Chase Executive Office
Department of Legal Affairs

Timeshare Exit Team aka Reed Hein &
Associates LLC

Home Depot

Puget Sound Energy

Kaiser Permanente Washington

ADT Security/Protection One Alarm Services
Rasier LLC dba Uber

Citibank Presidential Communications
Kaiser Permanente Washington

Chase Executive Office

Scholastic School Supply

United States Postal Service

US Bank Corporate Compliance

Getty Images

Worldmark by Wyndham

Citibank Presidential Communications

US Bank Corporate Compliance

Washington State Office of the Attorney General
ADT Security/Protection One Alarm Services

Citibank Presidential Communications

32
32
32

32
32
32
32
31
31
31
31
31
31
31
31
31
30
30
30
30
30
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2014
2018
2015

2013
2014
2014
2018

2013
2019
2015
2013
2019
2014
2018
2015
2017
2013
2018
2014

Larson Automotive Group

IQ Data International

Valve Software dba Steam
Powered/Steamgames/Steam Software
Puget Sound Energy

Annual Business Services

IQ Data International

Timeshare Exit Team aka Reed Hein &
Associates LLC

Citi Mortgage

Dish Network

Chase Mortgage Banking Executive Office
RPM / Receivables Performance Management
US Bank Corporate Compliance

Multicare Health Systems

Best Buy

Home Depot

Experian Credit Reporting

Washington State Office of the Attorney General
Washington State Department of Licensing

Capital One Services

30
30
30
30

29
29
29
29

29
29
29
29
29
29
29
29
29
29
29
28
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2018
2017
2017
2018
2013
2016
2014
2016
2015
2018
2018
2016
2013
2014
2015
2017
2019

2014
2018
2017

Google Incorporated

Safeway

Silicon Energy

Northwest Motorsports

Almost Fearless

ADT Security/Protection One Alarm Services
Samsung Electronics America

PayPal

Kaiser Permanente Washington
Department of Legal Affairs

Samsung Electronics America

Boeing Employees Credit Union / BECU
IQ Data International

Assurance Wireless

Experian Credit Reporting

Macy's Executive Office

IQ Data International

Washington State Department of Social and
Health Services

eBay
eBay

ADT Security/Protection One Alarm Services

28
28
28
28
28
28
28
28
28
28
28
28
28
28
28
27
27
27

27
27
27
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2014
2015
2019
2014

2015
2018

2016
2014
2019
2019
2013
2013
2019
2016
2017
2016
2018
2013
2014

Lowe's Home Improvement

Winepress Publishing/dba Pleasant Word
Advance Fee Fraud/AFF

WA Certificate Service

Synchrony Bank fka GE Capital Retail
Bank/GECRB/Care Credit

IQ Data International

Washington State Employment Security
Department

WhitePages Inc

Puget Sound Energy

Washington State Office of the Attorney General
Navient

Larson Automotive Group

LA Fitness/Fitness International

Chase Executive Office

Inquiry

KeyBank National Association

Boeing Employees Credit Union / BECU
Space Goat Productions

Western Union

Department of Transporation Good to Go
Division

27
27
27
27
27

27
27

27
27
27
27
27
26
26
26
26
26
26
26
26
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018

2018
2015
2016
2017

2016
2018
2013

2016
2017
2018
2018
2017
2013
2015
2019
2014
2013
2015

Division
Synchrony Bank fka GE Capital Retail
Bank/GECRB/Care Credit

Chase Executive Office
Navient
Best Buy

Washington State Department of Social and
Health Services

United States Postal Service
Fred Meyer

Washington State Department of Social and
Health Services

Macy's Executive Office

ET Research Inc dba Positive Changes
Cascade Park Village

Washington State Office of the Attorney General
PHH Mortgage fka Ocwen Loan Servicing LLC
Vivint

Chase Bankcard Services Inc

Waste Management of Washington

Apria Healthcare

eBay

Kaiser Permanente Washington

26

26
26
26
26

26
26
26

26
25
25
25
25
25
25
25
25
25
25
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2016
2015
2019
2017

2018
2017
2014

2018
2018
2015
2015
2014
2015
2017
2014
2015
2014
2019

Spine Perfect

Volkswagen of America

Equifax Office of Consumer Affairs

ADT Security/Protection One Alarm Services

Synchrony Bank fka GE Capital Retail
Bank/GECRB/Care Credit

Larson Automotive Group
Tracfone Wireless Inc

Washington State Department of Social and
Health Services

Citibank Presidential Communications
Capital One Services

Microsoft Windows Tech Support
Multicare Health Systems

Aamco Transmission

Best Buy

Hughes Network Systems

Home Depot

Volkswagen of America

Assurance Wireless

Washington State Department of Licensing

25
25
25
25
25

25
25
25

24
24
24
24
24
24
24
24
24
24
24
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2018
2017
2014
2013
2016
2015
2015
2016

2013
2013

2018
2015
2013
2014
2016

2018
2017
2013
2017

City of Seattle

Wave Division Holdings aka Wave Broadband
Volkswagen of America

RPM / Receivables Performance Management
Renton Collections

Baubax

RPM / Receivables Performance Management
KeyBank National Association

Department of Transporation Good to Go
Division

Boeing Employees Credit Union / BECU
Department of Transporation Good to Go
Division

Apple Inc

Capital One Services

Seattle TV Repair

Northwest Territorial Mint

Synchrony Bank fka GE Capital Retail
Bank/GECRB/Care Credit

Ford Motor Company
Capital One Services
Evergreen Law Offices

Fred Meyer

24
24
24
24
24
24
24
24
23

23
23

23
23
23
23
23

23
23
23
22
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2015
2019

2013
2019
2018
2015
2017
2014
2017
2014
2015

2014
2016
2019
2014
2016
2016
2014

MoviePass
Costco

Synchrony Bank fka GE Capital Retail
Bank/GECRB/Care Credit

Home Depot

Convergent Outsourcing fka ER Solutions
Lowe's Home Improvement

iYogi

Multicare Health Systems

InfiniteXStudio

Boeing Employees Credit Union / BECU
Platinum Parking

Department of Transporation Good to Go
Division

Timberland Village Mobile Home Park
Safeway

TransUnion Credit Reporting

Citi Mortgage

eBay

LA Fitness/Fitness International

Tacoma News Tribune

22
22
22

22
22
22
22
22
22
22
22
22

22
22
22
22
22
22
22
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017

2014

2015
2014

2018
2014
2019
2019
2016
2016
2016
2014
2014
2017
2017
2016
2018
2015
2016
2016

Bud Clary Chevrolet, Oldsmobile, Cadillac,
Suzuki

Diamond Parking dba Parking Services Appeals
Department
United States Postal Service

Valve Software dba Steam
Powered/Steamgames/Steam Software

Kaiser Foundation Health Plan of Northwest
Waste Management of Washington

Safeway

Loancare

Experian Credit Reporting

Fiat Chrysler Automobiles

Multicare Health Systems

LA Fitness / Fitness International

United States Postal Service

Wave Division Holdings aka Wave Broadband
PeaceHealth

Jpay Inmate Services

UPS/United Parcel Service

Vivid Seats

Ditech Financial LLC fka Green Tree Servicing

Costco

22

22

22
22

22
21
21
21
21
21
21
21
21
21
21
21
21
21
21
21
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2017
2016
2017
2015

2015
2015
2018
2015
2015

2015
2019
2019
2018
2019
2016
2016

2017

Macy's Executive Office
United States Postal Service
Ford Motor Company
Platinum Parking

Internet Order, LLC dba Stroll dba Pimsleur
Approach
United Healthcare

Identity Theft
Multicare Health Systems
Tracfone Wireless dba Straight Talk/Safelink

Washington State Employment Security
Department
Premera Blue Cross

PHH Mortgage fka Ocwen Loan Servicing LLC
Puget Sound Energy

Northwest Motorsports

Capital One Services

Dell

Card Services/Credit Card Services/Card
Member Services/Card Holder
Services/Bankcard Services

American Medical Response/Rural Metro

21
21
21
21
21

21
21
21
21
21

21
21
21
21
21
20
20

20
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2017

2015
2017
2018
2015
2013
2014

2017
2019
2018
2016
2013
2013
2013
2013
2019
2017
2013

2019

Ford Motor Company

Washington State Department of Labor and
Industries

Wave Division Holdings aka Wave Broadband
Facebook

City of Seattle

Hannah Motor Company dba Dick Hannah

IQ Data International

Select Portfolio Servicing aka SPS Portfolio
Servicing, Inc.

Zillow Group Inc/Trulia Inc

Fred Meyer

Sam's Club Corporate

Google Incorporated

Rairdon Chrysler Dodge Jeep Ram of Kirkland
Worldwide Electronics dba Buy TV Today.com
Navient

Costco

Tracfone Wireless Inc

Best Buy

Gilbert Auto of Walla Walla dba Gilbert Auto
Chrysler Jeep Dodge Ram

Multicare Health Systems

20
20

20
20
20
20
20
20

20
20
20
20
20
20
20
20
20
20
20

20
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2013
2013

2013
2016
2013

2017
2013
2018
2015
2014
2016
2013
2016

2014
2017
2014

Gilbert Auto Group
Washingtondriverslicense.org

DMZ Group LLC, dba Great Expectations /
Seattle Singles
Delta Airlines

CHI Franciscan Health Systems

Transworld Systems Inc FKA NCO Financial
Systems

Costco

Merchants Credit Association
Experian Credit Reporting
Platinum Parking

Lucrazon Global

KeyBank National Association
Hughes Network Systems

Valve Software dba Steam
Powered/Steamgames/Steam Software

Rairdon Chrysler Dodge Jeep Ram of Kirkland
Metro PCS

Quality Loan Service of Washington aka QLS,
Quality Loan Service Corporation, Quality Loan
Services

20
20
20

20
20
20

20
20
20
20
20
20
20
20

20
20
19
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2016
2015
2018
2013
2017
2019
2019
2015
2016
2017

2019

2013
2017
2019

2016
2019
2014
2013
2013

American Express

Apple Inc

LA Fitness / Fitness International
American Home Shield
Classmates.com/Memory Lane

Apple Inc

Citibank Presidential Communications
Canyon Mobile Park

Everest College

Impact Rankings dba Direct Web Solutions

Department of Transporation Good to Go
Division

Vital Records Direct SL dba
VitalrecordsCertificates.com

Intelius
Top Shelf Ecommerce LLC

Brinks Home Security fka Monitronics/Moni
Smart Security

Platinum Parking

IQ Data International
Larson Automotive Group
Online Local Yellow Pages

HSBC Mortgage Customer Resolution

19
19
19
19
19
19
19
19
19
19
19

19

19
19
19

19
19
19
19
19
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2019
2014
2017
2017
2019
2013
2017
2016
2017
2017
2019
2015
2018
2017
2015
2019
2017
2016
2017
2015

Department

Hughes Network Systems
Sinemia Inc

Olympic Animal Sanctuary
Macy's Executive Office

LG Electronics

Laurel Park Estates
Aamco Transmission
Rasier LLC dba Uber
Washington State Department of Licensing
Alaska Airlines

Puget Sound Collections
Lowe's Home Improvement
Annual Business Services
Firs Mobile Home Park
EvergreenHealth

Dell

Monte Cristo Ballroom
Intelius

Johnson & Johnson
Beacon Plumbing & Mechanical

Hertz Corporation

19
19
19
19
19
19
19
19
19
19
19
18
18
18
18
18
18
18
18
18
18
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2015
2013
2016
2017
2019
2013
2015
2018
2016
2019
2013
2017
2014
2014

2017
2018
2016
2015
2013

Microsoft Windows Tech Support

Fiat Chrysler Automobiles

US Online/SuddenBlitz.com/SuddenValues.com
Hertz Corporation

Washington State University

Macy's Executive Office

Austin's Affordable Autos

Charter Communications

Chase Bankcard Services Inc

Wave Division Holdings aka Wave Broadband
American Medical Response/Rural Metro
Rent A Center Corporate Office/RAC

Reef Parking fka Republic Parking Northwest
General Motors

MCM/Midland Credit Management/Midland
Funding/Encore Capital Group

Mr Cooper fka Nationstar Mortgage
International Parking Management Inc

Reef Parking fka Republic Parking Northwest
Tacoma Dodge Chrysler Jeep

Valve Software dba Steam

18
18
18
18
18
18
18
18
18
18
18
18
18
18
18

18
18
18
18
18
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2017
2013

2014
2017
2014
2013
2014
2013
2016
2014
2018
2018
2017
2016
2017
2016
2013
2014
2015
2018

Powered/Steamgames/Steam Software
TicketMaster

Select Portfolio Servicing aka SPS Portfolio
Servicing Inc

Boeing Employees Credit Union/BECU
Google Incorporated

Premera Blue Cross

Yellow Page.com / Open Business Directory
Hertz Corporation

One Technologies dba Score Sense
Regence Blue Shield

TransUnion Credit Reporting

Tracfone Wireless Inc

Apria Healthcare

AllianceOne

City of Seattle

AmeriGas

Phishing

Macy's Executive Office

Wave Division Holdings aka Wave Broadband
Fred Meyer

Green Dot

18
18

18
18
18
18
18
18
18
18
17
17
17
17
17
17
17
17
17
17
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Based on Attorney General Consumer Complaints

2013

2018
2014
2014
2013
2015
2014
2018
2016
2013

2016
2018
2017
2017
2018
2015
2015
2014
2014

Synchrony Bank fka GE Capital Retail
Bank/GECRB/Care Credit
United Healthcare

Renton Collections
Seattle Executive Fitness
Safeway

Auto Service Agency
Identity Theft

Doxo.com

Apria Healthcare

Zein Automobiles Inc dba Zein Auto Group, Zag
Auto Sales, Best Bet Auto Sales &
Independence Auto Sales

Advance Fee Fraud/AFF

Mr Cooper fka Nationstar Mortgage
Public Storage

Kaiser Permanente Washington
PeaceHealth

Waste Management of Washington
Monitronics / Moni Smart Security
Starbridge International/Toplinetvs.com

KeyBank National Association

17

17
17
17
17
17
17
17
17
17

17
17
17
17
17
17
17
17
17
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2019
2014
2015
2019
2016
2014
2015
2013
2013

2018

2015

2016

2014
2017
2013
2014
2019
2015

Charter Communications

Sirius XM Satellite Radio
Renton Collections

OfferUp Inc

AllianceOne

Kaiser Permanente Washington
Credit One Bank NA
Information

Diamond Parking dba Parking Services Appeals
Department

Card Services/Credit Card Services/Card
Member Services/Card Holder
Services/Bankcard Services

Suttell & Hammer PS fka Suttell Hammer &
White PS

Columbia Debt Recovery dba Genesis Credit
Management LLC

AT&T Office of the President

Swedish Hospital Medical Center
Target Stores

National Power Supply

FedEx Customer Relations

Royal Coachman Mobile Home Park

17
17
17
17
17
17
17
17
17

17

17

17

17
17
17
17
17
17
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2019
2017
2018
2014
2013
2016
2018
2016
2014
2017
2018
2013
2014
2019
2018
2014
2013
2013

2016
2015

West Seattle Athletic Club

CarHop/UAC

LA Fitness/Fitness International

AirBnB

Charter Communications

Platinum Parking

American Medical Response/Rural Metro
TransUnion Credit Reporting

Sqigle Inc

Merchants Credit Association
UPS/United Parcel Service

KeyBank National Association

Robin Lane Mobile Home Park

Rio Verde Mobile Estates

United States Postal Service

LA Fitness/Fitness International
Tracfone Wireless dba Straight Talk/Safelink
Publishers Clearing House / PCH

Suttell & Hammer PS fka Suttell Hammer &
White PS
CarHop/UAC

Synchrony Bank fka GE Capital Retail

17
17
17
17
17
17
17
17
17
17
17
17
16
16
16
16
16
16
16

16
16
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2018

2019
2014

2013
2016
2016
2018
2017
2016
2013
2015

2016
2016
2014
2018
2018
2017
2018

Bank/GECRB/Care Credit
American Home Shield

Bud Clary Chevrolet, Oldsmobile, Cadillac,
Suzuki

Northwest Motorsports

Suttell & Hammer PS fka Suttell Hammer &
White PS

Rainy Days and Wooly Dogs

Tech Support Scam

Northwest Motorsports
Washington-information.org

State Farm Insurance

Facebook

Northwest Trustee Services / NW Trustee

Select Portfolio Servicing aka SPS Portfolio
Servicing, Inc.

Equifax Office of Consumer Affairs
Hughes Network Systems

Tech Support Scam

Tacoma News Tribune

Enterprise Rent A Car

Providence Health and Services

Rairdon Chrysler Dodge Jeep Ram of Kirkland

16
16

16
16

16
16
16
16
16
16
16
16

16
16
16
16
16
16
16
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2014
2017

2017

2014

2017
2013
2019
2013
2016
2015
2019
2018
2015
2015
2016
2014
2019
2015

Rasier LLC dba Uber
Fred Meyer

MCM/Midland Credit Management/Midland
Funding/Encore Capital Group

Valve Software dba Steam
Powered/Steamgames/Steam Software
Washington State Employment Security
Department

Apria Healthcare

Clear aka Clearwire Wireless Broadband
Green Dot

Western Sky Finance

Chase Mortgage Banking Executive Office
Friendly Village

UPS/United Parcel Service

Zillow Group Inc/Trulia Inc

Boeing Employees Credit Union/BECU
ADT Security

UPS/United Parcel Service

Western Union

Boeing Employees Credit Union / BECU
Regence Blue Shield

16
16
16

16

16

16
16
16
16
16
16
16
16
16
16
16
16
16
16
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2019

2018
2017
2019
2017
2015
2017

2014

2014
2016
2015
2013
2013
2013
2014
2018
2019
2013

United Healthcare

Department of Transporation Good to Go
Division

Swedish Hospital Medical Center

Barometric

International Parking Management Inc

RPM / Receivables Performance Management
American Express

FBA Stores LLC aka FBA Distributors LLC aka
AWS LLC

Transworld Systems Inc FKA NCO Financial
Systems

Samsung Electronics America

Monterey Collections
TransUnion Credit Reporting
Harris Ford

Multicare Health Systems
Whitney's Value Ford

Harris Ford

U-Haul

U-Haul

WN Positions

16
15

15
15
15
15
15
15

15

15
15
15
15
15
15
15
15
15
15
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2017
2018
2014
2016

2019
2013
2018
2016
2015
2014
2018
2017
2016
2013
2016
2018
2014
2013
2017

Swedish Hospital Medical Center
United Healthcare

Providence Health and Services
American Express

Washington State Department of Labor and
Industries

KeyBank National Association
PayPal

American Express

Chase Bankcard Services Inc
Enhanced Recovery Company, LLC
Target Stores

Alaska Airlines

Kreative

Waste Management of Washington
Legend Auto Sales

Rairdon Chrysler Dodge Jeep Ram of Kirkland
MyLife.com Inc

Intelius

Initiative 522

General Motors

15
15
15
15
15

15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2017
2016
2019
2014
2013
2019
2014
2015
2016
2014
2017
2014
2018
2015
2015
2019
2015
2014
2015
2016
2018

Metro PCS

Ditech Financial LLC fka Green Tree Servicing
Lowe's Home Improvement

LG Electronics

Dynamic Collectors

Virgin Mobile

Platinum Parking

Trend Sound Promoter / AMG Corporation
Lumber Liquidators

Quality Loan Service of Washington aka QLS
Legend Auto Sales

iYogi

Vivint

CarHop/UAC

Safeway

PeaceHealth

USAA

Getty Images

Local Records Office

Hughes Network Systems

Foundation for American Veterans

Bittrex

15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
15
14
14
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2013
2017
2018

2016
2013
2014
2014

2013

2013
2018

2016
2016
2018
2016
2015
2014

Northern Leasing Systems
Sirius XM Satellite Radio
Seattle City Light

Brinks Home Security fka Monitronics/Moni
Smart Security

Navient

Worldmark by Wyndham

CarHop/UAC

Zein Automobiles Inc dba Zein Auto Group, Zag
Auto Sales, Best Bet Auto Sales &
Independence Auto Sales

National Mortgage Settlement Administrator /
Rust Consulting

Identity Theft

Experian Consumer Services/Experian
Interactive/Consumer Info/AutoCheck
Firs Mobile Home Park

General Motors
General Motors
Western Union
Portfolio Recovery Associates

UPS / United Parcel Service

14
14
14
14

14
14
14
14

14

14
14

14
14
14
14
14
14
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2018

2016

2017
2017
2013
2018
2016
2018
2018
2018
2014
2019
2018
2014
2018
2013
2018

BP Alarm

Fallen Hero Bracelets aka The Roberts Ridge
Foundation, The Benjamin Foundation,
Kopfjager Arms, Midnight Coal Company, East
India Company LLC, Hudson Bay Trading
Company LLC, 3charlie.com, FHB LLC

Brinks Home Security fka Monitronics/Moni
Smart Security

FedLoan Servicing

Groupon

Ford Motor Company

Regnal Media LLC

Aamco Transmission

Sirius XM Satellite Radio

Motel 6

Washington State Department of Health
Lowe's Home Improvement

Swedish Hospital Medical Center
Hannah Motor Company dba Dick Hannah
Navient

Geico Insurance Agency Inc

Dynamic Collectors

Vivint

14
14

14

14
14
14
14
14
14
14
14
14
14
14
14
14
14
14
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2013

2017
2018
2017
2017
2018
2015
2016
2019
2013
2017
2013
2013
2018

2013
2013
2014
2019
2019

Public Storage

Washington State Department of Labor and
Industries

American Home Shield

Republic Services

Firs Mobile Home Park

FCC Net Neutrality Imposter Comments
Filing Labor Compliance Services/FLCS
Worldmark by Wyndham

Metro PCS

Unknown - IRS Phishing

American Medical Response/Rural Metro
Impact Rankings dba Direct Web Solutions
Chase Bankcard Services Inc

Country Mobile Estates

Department of Transporation Good to Go
Division

AT&T Office of the President

American Express

Portfolio Recovery Associates

Avis / Budget Rent A Car

iYogi

14
14

14
14
14
14
14
14
14
14
14
14
14
14
14

14
14
14
14
14
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2016
2018
2018

2019
2016
2016
2015
2019
2017

2014
2013
2017

2015
2016
2013
2013
2018
2016
2016

Premera Blue Cross
Thurston County
Precision Transmission Plus LLC

Washington State Department of Labor and
Industries
Vital Records Online/vitalrecordsonline.com

USAA

PeaceHealth

UPS / United Parcel Service
UW Medicine

Timeshare Exit Team aka Reed Hein &
Associates LLC

Allstate Insurance
KeyBank National Association

Transworld Systems Inc FKA NCO Financial
Systems
Sirius XM Satellite Radio

CellNetix Pathology PLLC / CellNetix Labs LLC
Puget Sound Collections

CarHop/UAC

Washington State Department of Transportation
United Healthcare

Zillow Group Inc/Trulia Inc

14
14
14
14

14
14
14
14
13
13

13
13
13

13
13
13
13
13
13
13
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2019
2019
2019
2015
2015
2019
2016
2014

2017
2014
2017
2019
2018
2017
2015
2018

2019

2014

Apria Healthcare

Tesla Inc

Experian Credit Reporting

Hannah Motor Company dba Dick Hannah

Intuit Inc / Intuit Software / Turbo Tax / PayCycle
Republic Parking Northwest

Public Storage

TicketMaster

Jiffy Lube Corporate/Heartland Automotive
Services
FitGeek Events LLC

Santander Consumer USA

CarHop/UAC

Intuit Inc/Intuit Software/Turbo Tax/PayCycle
Kent School District

Q Link Wireless LLC

Lowe's Home Improvement

Columbia Debt Recovery dba Genesis Credit
Management LLC

Department of Children, Youth, &
Families/DCYF

Puget View Mobile Home Park

13
13
13
13
13
13
13
13
13

13
13
13
13
13
13
13
13

13

13
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2015
2019
2015
2015
2018
2015
2013
2019
2013
2014
2016
2014
2014
2019
2018
2019
2018
2018
2017
2016

Senior Housing Assistance Group aka SHAG
Specialized Loan Servicing/SLS

Zillow Group Inc/Trulia Inc

Intelius

American Medical Response / Rural Metro
Avis / Budget Rent A Car

Staff Pro - Tacoma

H&R Block

Providence Health and Services

Yellow National Directory

Costco

Fred Meyer

PeaceHealth

Consumer Cellular

Unknown - Fraudulent Collection Agency
Public Storage

LA Fitness/Fitness International

Western Union
Carson Cars

Dex One AKA Dex Media

13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2017
2017

2015

2016
2015
2016
2017
2018

2016
2013
2014
2013
2017
2019
2019
2017
2019
2013

Providence Health and Services
American Express

Diamond Parking dba Parking Services Appeals
Department

MCM/Midland Credit Management/Midland
Funding/Encore Capital Group
Enterprise Rent A Car

Car Pros Tacoma Kia
Groupon
Allstate Insurance

Select Portfolio Servicing aka SPS Portfolio
Servicing Inc

Unknown - Utility Scam

Lowe's Home Improvement

Clear aka Clearwire Wireless Broadband
Charter Communications

One Main Financial fka Springleaf Financial
Samsung Electronics America

State Farm Insurance

Rairdon Chrysler Dodge Jeep Ram of Kirkland
Best Buy

Gilbert Motor Company LLC dba Gilbert Auto

13
13
13

13

13
13
13
13
13

13
13
13
13
13
13
13
13
13
13
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2017
2016
2019
2014
2019
2013
2013
2017
2017
2015
2019
2014
2016
2015
2017
2013
2014
2014
2018

Nissan

Safeway

Jpay Inmate Services

Tacoma Public Utilities
Comenity Bank

Safeway

Ford Motor Company

Portfolio Recovery Associates
Regence Blue Shield
Progressive Insurance

Charter Communications

Spirit Auto Center LLC

Mr Cooper fka Nationstar Mortgage
Dell

Humana

Western Union
Classmates.com/Memory Lane
Bill Pierre Ford

DNS Services

Spirit Auto Center LLC

MCM/Midland Credit Management/Midland
Funding/Encore Capital Group

13
13
13
13
13
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2016
2017
2017
2017

2014
2015
2015
2017
2013
2014
2018
2013

2019
2018
2017
2014
2013
2017
2018

Caliber Home Loans
Alan Webb Auto Group
USAA

Sound Transit

Experian Consumer Services/Experian
Interactive/Consumer Info/AutoCheck

Green Dot

Citi Mortgage

Parkland Auto Center
Hertz Corporation
Hewlett Packard/HP
Eliot Management Group
HTC America

Jiffy Lube Corporate/Heartland Automotive
Services
Offset Solar

Reef Parking fka Republic Parking Northwest
Social Security Administration

Fiat Chrysler Automobiles

Yellow US Pages

Green Dot

Dynamic Collectors

12
12
12
12
12

12
12
12
12
12
12
12
12

12
12
12
12
12
12
12
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2015
2018
2014
2014
2016
2015

2016
2018
2017
2013
2017
2019
2016
2019
2019
2014
2017
2019
2018
2017

Bishop, White, Marshall & Weibel PS
Award Notification Commission

Toyota Mercedes-Benz of Bellingham
McCormack Intellectual Property Law
Whirlpool Executive Office

Global Publication Processing aka GPP

Washington State Department of Labor and
Industries
Sirius XM Satellite Radio

Fiat Chrysler Automobiles
Sirius XM Satellite Radio
Carpet Care

Fiat Chrysler Automobiles
Geico Insurance Agency Inc

Starbucks

Specialized Loan Servicing/SLS
GT Auto Sales

Alan Webb Auto Group

Home Advisor

Premera Blue Cross

State of Washington

12
12
12
12
12
12
12

12
12
12
12
12
12
12
12
12
12
12
12
12
12

Page 48 of 245

10/17/2019



Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2018
2014
2014
2013

2016
2015
2013
2013
2015
2018
2013
2016

2015
2014
2018

2018
2019
2018
2015

Auburn Way Autos

Comenity Bank

Northwest Motorsports

Labor Standards Compliance Office

MCM/Midland Credit Management/Midland
Funding/Encore Capital Group
Swedish Hospital Medical Center

Harris Ford

Northwest Territorial Mint

KCTS Television

Jpay Inmate Services

Curbside Motors

Swedish Hospital Medical Center

Washington State Employment Security
Department

Merchants Credit Association
EvergreenHealth

Diamond Parking dba Parking Services Appeals
Department

Allstate Insurance
Alaska Airlines
FedEx Customer Relations

Transworld Systems Inc FKA NCO Financial

12
12
12
12
12

12
12
12
12
12
12
12
12

12
12
12

12
12
12
12
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2013
2013
2018
2015
2015
2018
2013
2019
2017
2015
2016
2014
2019
2014
2014

2019
2018
2014
2014

Systems

TDS Telecom

Tacoma Dodge Chrysler Jeep
New Leaf Solutions

USAA

Providence Health and Services
Windows Technical Support
Seattle City Light

Vision Quest Sport and Fitness
Apria Healthcare

Dex One AKA Dex Media

Puget Sound Plumbing and Heating
Tacoma Dodge Chrysler Jeep
Julep/Julep Maven

Spine Perfect LLC

Google Incorporated

Internet Order, LLC dba Stroll dba Pimsleur
Approach

Assurance Wireless
AAA - American Automobile Assoc. Washington
Northwest Trustee Services / NW Trustee

Yelp.com

12
12
12
12
12
11
11
11
11
11
11
11
11
11
11
11

11
11
11
11
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2013

2019

2016
2016
2015
2014
2015
2015
2018
2013
2018
2018
2017
2014
2015
2017

2019

American Medical Response/Rural Metro

Internet Order, LLC dba Stroll dba Pimsleur
Approach

Washington State Department of Labor and
Industries

Puget Sound Collections

Parkland Auto Center

Sound Ford of Renton

Car Pros Tacoma Kia

Washington State Department of Transportation
Ford Motor Company

Assurance Wireless

Hannah Motor Company dba Dick Hannah
QFC aka Quality Food Centers

Hertz Corporation

Bull Matrix Media

MD Auto Sales

C&R Marketing dba Your Better Tomorrow

Card Services/Credit Card Services/Card
Member Services/Card Holder
Services/Bankcard Services

Washington State Employment Security
Department

11
11

11

11
11
11
11
11
11
11
11
11
11
11
11
11
11

11
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2013
2015
2018
2015
2015

2013
2019
2013
2013
2018
2019
2018
2016
2014
2014
2018
2019
2013
2016

Whirlpool Executive Office
State Farm Insurance
Rite Aid

US Air Ducts & Builders
Starbucks

Columbia Recovery Group fka Columbia Debt
Recovery
Washington State Department of Licensing

AirBnB

Washington State Department of Transportation
Yelp.com

Freedom Mortgage

Hertz Corporation

Safeco Insurance

The News Tribune

Pinecroft Mobile Home Park
Tacoma Dodge Chrysler Jeep
EvergreenHealth

Johnson & Johnson
Discovery Tours

Jiffy Lube Corporate/Heartland Automotive
Services

11
11
11
11
11
11

11
11
11
11
11
11
11
11
11
11
11
11
11
11
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018

2018
2014
2017
2014
2018
2019
2014
2014
2015
2018
2019
2014
2017
2015
2018
2018
2017
2013

2015

Valve Software dba Steam
Powered/Steamgames/Steam Software

Progressive Insurance

American Medical Response / Rural Metro
Tacoma News Tribune

Curbside Motors

Intelius

Walgreens

State Farm Insurance

Fran-Mar Villa

Puget Sound Collections

Regence Blue Shield

State of Washington

Yellow Holding Ltd

Chase Mortgage Banking Executive Office
Credit International Corp.

Quadrant Corporation

Charter Communications

U-Haul

ADAD-Automated Dialing and Announcing
Device

License Compliance Services

11

11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11

11
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2017
2017
2015
2017
2013
2013
2014
2017
2015
2018
2017
2019
2014
2015
2018
2019
2016
2019
2013

2017

Washington State Department of Transportation
EBiz Innovations

WhitePages Inc

Rairdon Chrysler Dodge Jeep Ram of Kirkland
Geico Insurance Agency Inc

Starbucks

UST Development/US Telecom

Puget Sound Collections

Woodland East Manufactured Home Community
Dynamic Collectors

FedLoan Servicing

Ambetter from Coordinated Care

Washington State Department of Health

US Cellular

Swedish Hospital Medical Center

Inglewood East Shores Mobile Home Park
Virginia Mason

Target Stores

Jpay Inmate Services

Washington State Employment Security
Department

Comenity Bank

11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11

11
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2013
2017
2015
2016
2016
2015

2018
2017
2016

2016
2019
2013
2019
2013
2016
2013
2019

2014
2015

Providence Health and Services
Grandparent Scam

AT&T Office of the President
Avis / Budget Rent A Car

AT&T Office of the President
Auburn Hills Community

Experian Consumer Services/Experian
Interactive/Consumer Info/AutoCheck
Farmers Insurance

Specialized Loan Servicing/SLS

Diamond Parking dba Parking Services Appeals
Department

Dynamic Collectors

McDonald's

Apria Healthcare

Reef Parking fka Republic Parking Northwest
Diversified Consultants Inc/DCI

Radia Inc

Riverstone Residential Group

Valve Software dba Steam
Powered/Steamgames/Steam Software
U-Haul

State Farm Insurance

11
11
11
11
11
10
10

10
10
10

10
10
10
10
10
10
10
10

10
10
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2015
2018
2016
2013
2016
2016
2018
2016
2015
2015
2016
2017
2017
2016
2013
2015
2014
2019
2019
2014

Northwest Trustee Services / NW Trustee
IRS/Internal Revenue Service
AT&T Office of the President
Consumer Cellular

Reliable Credit Association
Curbside Motors

Nordstrom Inc

OfferUp Inc

Publishers Clearing House / PCH
Samsung Electronics America
Les Schwab

Pierre Money Mart

Target Stores

Lyft Inc

Northern Leasing Systems

Dell

Unknown - Fraudulent Collection Agency
Gold's Gym Northwest

QFC aka Quality Food Centers
The Olympian

Worldmark by Wyndham

10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2015

2015
2016
2014
2017
2018
2014
2018
2013
2014
2016
2014
2017
2016

2018
2018
2015

Springleaf Financial Services

Jiffy Lube Corporate/Heartland Automotive
Services

General Motors

Active Network dba Active Outdoors
Department of Licensing Driver's Services
Lincare Inc

Square Inc dba Square Up/Square Cash
Trend Sound Promoter AMG Corp

Oaks Mobile & RV Court

First National Fleet & Lease

Publishers Clearing House / PCH
Kreative

Cricket Wireless

Evergreen Professional Recoveries

Washington Healthcare Exchange/Washington
Healthplan Finder/Washington Health Benefit
Exchange

Bull Matrix Media

Publishers Clearing House / PCH

Seterus

10
10

10
10
10
10
10
10
10
10
10
10
10
10
10

10
10
10
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014

2017
2016
2013
2014
2013
2016
2013
2014
2019
2016
2018
2016
2015
2018
2014
2018
2014
2018
2015
2019

DMZ Group LLC, dba Great Expectations /
Seattle Singles
Hannah Motor Company dba Dick Hannah

Green Dot

Fred Meyer

Republic Parking Northwest

Reef Parking fka Republic Parking Northwest
Alaska Airlines

Spirit Auto Center LLC

Hughes Network Systems

Ashley Furniture/Ashley Homestore - Tukwila
Comenity Bank

Platinum Parking

Portfolio Recovery Associates

Car Toys Corporate Headquarters

PHH Mortgage fka Ocwen Loan Servicing LLC
Ford Motor Company

Innovative Online Design LLC

Alan Webb Auto Group

Digital Cloud LLC

Assurance Wireless

WhitePages Inc

10

10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2016
2017
2016
2016
2017
2017
2015
2015
2015
2017
2015
2018
2014
2019
2018

2013
2017
2016
2016
2018

Carrington Mortgage Holdings
License Compliance Services
Vivint

Specialized Loan Servicing/SLS
Social Security Administration
Expect Payment Solutions
iePlexus Inc

Liberty Mutual Insurance
Vivint

Local Records Office

Seattle Pain Center
Kickstarter

Home Advisor

Walgreens

Hughes Network Systems

Vacation Internationale dba VI Resorts, Vacation
Ownership Sales
Santander Consumer USA

Olympic Collection/OCI
Walgreens
Spirit Auto Center LLC

Consumer Cellular

10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10

10
10
10
10
10
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2014
2016
2015
2015
2016
2015
2016
2013
2013
2017
2018
2017
2013
2017

2014
2014
2017
2019
2014
2018

Monitronics / Moni Smart Security
Nissan Motors North America

LG Electronics

Alaska Airlines

American Home Shield

24 Hour Fitness

Apple Inc

Public Storage

Facebook

Express Scripts

AirBnB

Waste Management of Washington
Chase Bankcard Services Inc
Les Schwab

Jiffy Lube Corporate/Heartland Automotive
Services

Alaska Airlines

Spirit Auto Center of Everett
Les Schwab

Social Security Administration
Award Notification Commission

Dell

10
10
10
10
10
10
10
10
10
10
10
10
10
10
10

10
10
10
10
10
10
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2018
2013
2017
2013
2015
2019
2017
2018
2015
2015
2016
2015
2014
2018
2018
2016
2016
2015
2019
2016

Mobile Haven Mobile Home Park

President Donald Trump

Hertz Corporation

Caliber Home Loans

Hollywood Video/Hollywood Entertainment Corp.
Northwest Motorsports

Chase Bankcard Services Inc

Waste Management of Washington

Fluent Home LLC

Fife RV Center

US Online/SuddenBlitz.com/SuddenValues.com
Washington State Department of Health

USAA

Social Security Administration

Nissan Motors North America

Target Stores

First National Fleet & Lease

American Home Shield

Green Dot

Freedom Mortgage

Zein Automobiles Inc dba Zein Auto Group, Zag
Auto Sales, Best Bet Auto Sales &

10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2015
2019
2018
2018
2015
2019
2016
2016
2013
2015
2016
2018
2015
2018
2016
2017
2017

2015
2017

Independence Auto Sales

FedLoan Servicing

Impact Rankings dba Direct Web Solutions
Enterprise Rent A Car

Meineke Car Care Corporate

Diversified Consultants Inc/DCI

The Ticket Guys

Washington State Department of Corrections
State Farm Insurance

Machol & Johannes

Life Alert

U-Haul

Beacon Plumbing & Mechanical

WhitePages Inc

Metro PCS

iePlexus Inc

FedEx Customer Relations

Quality Loan Service of Washington aka QLS

PMT Solutions/Payment Management
Technology Solutions
Shellpoint Mortgage Servicing

Poulsbo RV
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2014
2013
2017
2018
2015
2014
2016
2019
2015

2016
2019
2013
2016
2014
2014
2015
2016
2017
2017

Craigslist Inc

Delta Airlines

Timberline Mobile Home Park

Starbucks

ModernChef aka Sansaire

Comenity Bank

Lease Finance Group

RPM / Receivables Performance Management
Tacoma News Tribune

Quality Loan Service of Washington aka QLS,
Quality Loan Service Corporation, Quality Loan
Services

Royal Coachman Mobile Home Park
Puget Sound Collections

Allied Interstate

Progressive Insurance
Priceline.com

Zillow Group Inc / Trulia Inc
Dynamic Recovery Solutions

U-Haul

Car Pros Tacoma Kia

Publishers Clearing House / PCH
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017

2016
2014
2016
2016
2018
2015
2018
2013
2017
2015
2015
2019
2019

2015
2015
2015
2018
2014

Washington Healthcare Exchange/Washington
Healthplan Finder/Washington Health Benefit
Exchange

Gopac Education Fund
National Service Bureau
Express Scripts

EBiz Innovations

The Hartford Financial Services Group Inc
Carrington Mortgage Holdings
Classmates.com/Memory Lane
Valley Medical Center, PLLC
Aamco Transmission
Progressive Insurance
Yelp.com

Imperial Parking aka Impark

Columbia Debt Recovery dba Genesis Credit
Management LLC
Seattle Times

Ammunition Supply Company
CALLERID4U, Inc
Q Link Wireless LLC

Experian Consumer Services/Experian
Interactive/Consumer Info/AutoCheck
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2015
2018
2017
2018

2015
2016
2018
2015
2018
2017
2014

2016
2013
2018
2018
2015
2019
2013
2014

General Electric/GE

United Airlines

Kreative

Meineke Car Care Corporate
NewRez Financial LLC dba Shellpoint Mortgage
Servicing

Virgin Mobile

Merchants Credit Association
Cricket Wireless

Facebook

Bellingham Nissan

ACS Legal

Washington State Department of Labor and
Industries

Yelp.com

Auto Processing Center

General Electric/GE

AllianceOne

Cascade Arms Company

Portfolio Recovery Associates
Evergreen Professional Recoveries

Macy's Executive Office
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2018
2015
2017
2014
2013
2014
2018
2016
2019
2016
2019
2014
2013
2014
2015
2014
2013
2018
2014
2016

Meineke Car Care Corporate
Del Ray Il Mobile Home Park
Legend Auto Sales

Jimmy Z Appliance Services
Comenity Bank

Travel Union / American TAD
Big Fish Games

Justfly.com

Lincare Inc

Consumer Cellular

Caliber Home Loans
Washington-information.org
AARP

Department of Licensing Driver's Services
Metro PCS
Classmates.com/Memory Lane
Reliable Credit Association
Gold's Gym Northwest
Starbucks

Northern Leasing Systems

Bud Clary Chevrolet, Oldsmobile, Cadillac,
Suzuki
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2018
2017
2014
2015
2018
2017
2015
2013
2019
2019

2014
2018
2014
2016
2018
2014

2018
2016
2013

Lincare Inc

Renton Collections

Professional Learning Institute LLC
Grandparent Scam

Walgreens

Credit One Bank NA

Core Brand Solutions

Payless Car Rental

HSBC Bank USA NA

Spirit Auto Center LLC

Regal Mobile Estates dba Regal Community
LLC

American Honda Motor Company
Lincare Inc

Sunset Chevrolet / Sunset RV
Intelius

Marysville Ford

Publishers Distribution Services/United
Publishers Network

iYogi

FedLoan Servicing

Magic Jack LP / Ymax Communications
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2017
2019

2013
2016

2013
2013
2014
2017
2018
2014
2013
2019
2018
2018
2019
2017
2018
2014
2013

Magic Jack LP / Ymax Communications
Money Map Press

Select Portfolio Servicing aka SPS Portfolio
Servicing Inc

WhitePages.com

MCM/Midland Credit Management/Midland
Funding/Encore Capital Group
UPS/United Parcel Service

Toyota Motor North America Inc
Seattle Times

President Donald Trump

LG Electronics

Seterus

Mor Furniture

Tablio LLC

TicketMaster

Social Security Administration
Ford Hyundai of Kirkland

24 Hour Fitness

Door Dash

Bankcard Services

Quality Loan Service of Washington aka QLS

©
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2013
2017
2015
2018
2014
2014
2013
2015
2017
2016
2015
2014
2019
2015
2014
2013
2013
2016
2016
2018
2019

LuLaRoe

Alaska Airlines

Alpha Technologies Group Inc
Evergreen Professional Recoveries
Alan Webb Auto Group

Ford Hyundai of Kirkland
Evergreen Financial Services
Nationwide Security Solutions
Spirit Auto Center of Everett
Consumer Cellular

Reliable Credit Association
Curbside Motors

PNC Mortgage

Tacoma Dodge Chrysler Jeep
Umpqua Bank

WKA Innovations

Cencom Inc

Google Incorporated

Adzam Inc dba Doug's Lynnwood Mazda
Diamond Resorts International
CellNetix Pathology PLLC / CellNetix Labs LLC
Oath Holdings Inc fka Yahoo! Inc
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2015
2016

2018
2013
2014
2017
2016
2019
2018
2017
2016

2015
2016
2014
2015
2016
2013
2015

Renton Collections
7-11 / Seven Eleven

Transworld Systems Inc FKA NCO Financial
Systems

Groupon

Seattle City Light

HSBC Bank USA NA

Ammo Liquidator

Everett Clinic

Safeco Insurance

Kaiser Permanente Washington
HTC America

Hyundai Capital America dba Hyundai Motor
Finance, Kia Motors Finance, Genesis Finance
Rasier LLC dba Uber

Mukilteo Athletic Club

C&R Marketing dba Your Better Tomorrow
Bruce Titus Automotive Group

Bill Pierre Ford

Dex One AKA Dex Media

Toyota Motor Sales

©
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2016
2013
2014
2015
2015
2019
2017
2014
2017

2013
2016

2018
2015
2016

2016
2019
2014
2016
2017

First Data

Vivint

PeaceHealth

Dynamic Recovery Solutions
GT Auto Sales

FedEx Customer Relations
Machol & Johannes

Premera Blue Cross
Classmates.com/Memory Lane

Columbia Debt Recovery dba Genesis Credit
Management LLC

Emergency Medical Alert

Superior Web Concepts dba Optimal Web
Solutions

Everett Clinic
FreedomPop

Internet Order, LLC dba Stroll dba Pimsleur
Approach
Microsoft Windows Tech Support

One Main Financial fka Springleaf Financial
Almvig's Appliance
Delta Airlines

Holland America Lines

o O 0 © 0 o 0 0 0 o0 o

(ee]

o 0 © o0 o

Page 71 of 245

10/17/2019



Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2017
2013
2018
2014
2014
2013
2014
2018
2015
2015
2015
2015
2017
2018
2018
2013
2013
2018
2017
2016

Credit International Corp.

Portfolio Recovery Associates

Firestone Corporate Office

Resurgent Capital Services dba LVNV
Everest College

Michael's Toyota

Olympic Collection/OCI

Tacoma Auto Outlet

The Boeing Company

Poulsbo RV

Selah Hills

First National Fleet & Lease

Washington State Department of Licensing
Chevron & Texaco Corporation

Intuit Inc/Intuit Software/Turbo Tax/PayCycle
Car Pros Tacoma Kia

Samsung Electronics America

Online Local Yellowpages

Yelp.com

Walgreens

LVRE Properties, LLC
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016

2018
2014
2018
2017
2019
2015
2016
2017
2013
2015
2015
2013
2019
2014
2014
2017
2017
2018
2018

Suttell & Hammer PS fka Suttell Hammer &
White PS

Merchants Credit Association
Facebook

Ditech Financial LLC fka Green Tree Servicing
Umpqua Bank

Renton Chrysler Dodge Jeep Ram
Kenmore Village Mobile Home Park
Les Schwab

UW Medicine

Seattle Times

Camping World/FreedomRoads
Nissan Motors North America

GMAC Mortgage

US Department of Education

Flower Delivery Express/Wesley Berry
Evergreen Manor

The Olympian

Assurance Wireless

Kitsap Credit Union

Ford Hyundai of Kirkland
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2017
2016
2013
2018
2014
2019
2013
2018

2018
2017
2019
2015
2017
2013
2017
2014
2019
2013
2019
2014

License Compliance Services aka LCS
Ford Hyundai of Kirkland

Seterus

Waste Management of Washington
State Farm Insurance

Resurgent Capital Services dba LVNV
Real Change Newspaper

National Mortgage Settlement

Lithia Chrysler Dodge Jeep Ram Fiat of
Spokane
JC Penney Corporate Customer Relations

Honda Auto Center of Bellevue
Costco

SB&C / Skagit Bonded Collectors
Safeco Insurance

Mandatory Arbitration Services
Everett Clinic

Mor Furniture

TicketMaster

Zillow

Chrysler Dodge Jeep Ram of Seattle

FedEx Customer Relations
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2018

2016
2015
2013
2019
2015
2018
2018
2018
2013
2018
2015
2014
2018
2014
2018
2018
2018
2017
2019

Avis / Budget Rent A Car

Transworld Systems Inc FKA NCO Financial
Systems

Fitness Evolution

Ford Hyundai of Kirkland

Acura of Lynnwood

Merchants Credit Association
Whatcom County

Toyota Motor North America Inc
Puget Sound Collections

Seattle City Council

Professional Credit Service
Delta Airlines

Fitness Evolution

Bucky's Brake and Muffler
Cencom Inc

Pacific Northwest Collections Inc
Numerica Credit Union

Direct Processors

Chrysler Dodge Jeep Ram of Seattle
Zulily LLC

Progressive Insurance

(e0]
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2015
2019
2014
2014
2017
2019
2016
2016
2015
2018

2018
2013
2016
2018
2018
2019
2018
2017
2014
2018

EvergreenHealth

Meridian Village Mobile Home Park
West Valley Place Mobile Home Park
Windows Technical Support
WhitePages.com

Curbside Motors

Intelius

Snohomish County PUD

First Data

Frontline Auto Centre Inc

Suttell & Hammer PS fka Suttell Hammer &
White PS

EBiz Innovations

Providence Health and Services
Q Link Wireless LLC

Les Schwab

State of Washington

Vivint

Radia Inc

Dynamic Collectors

Carson Cars

Personnel Concepts
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2016
2018
2015
2015
2013
2017
2018
2019
2015
2016
2013
2015
2017
2019
2017
2013
2018
2019
2013
2018
2015

Avista Utilities

H&R Block

Volkswagen of America
McCormack Intellectual Property Law
WhitePages.com

United States Postal Service
Banfield Pet Hospital
Washington Secretary of State
Laurelwood Mobile Home Park
United Car Care

American Honda Motor Company
Consumer Auto Liquidators dba CAL Cars
North Shore Agency

Office Depot / Office Max

Fiat Chrysler Automobiles

Harris Ford

Carson Cars

AmeriGas

Sans Souci Mobile Estates
Predators Watch

Admiral's Cove Beach Club

Discover Financial Services

O 0 © 0 0 0 0 00 0 © 0 © 0 0 o0 0 © ©0 0 o0 o0 o

Page 77 of 245

10/17/2019



Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2017
2018
2015
2013

2017
2013

2013

2018
2018
2013
2019
2015
2016
2015
2013
2013
2016
2014

Cascade Arms Company
Bill Pierre Ford
Priceline.com

Aamco Transmission

Columbia Debt Recovery dba Genesis Credit
Management LLC
On-Site

Experian Consumer Services/Experian
Interactive/Consumer Info/AutoCheck
Brinks Home Security fka Monitronics/Moni
Smart Security

Tacoma Dodge Chrysler Jeep
Pierre Money Mart

American

Imani Almilyardir Co

AT&T Office of the President
Cricket Wireless

Dex One AKA Dex Media
Whirlpool Executive Office
Apple Inc

IRS/Internal Revenue Service

Budget PrePay Inc dba Budget Mobile
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2013
2015
2016
2018
2019
2018
2013
2013
2018
2014
2017
2014
2017
2019
2017
2013
2017
2015
2019

Art Institute of Seattle

Sunset Chevrolet / Sunset RV

Aetna Inc

Ambetter from Coordinated Care

Roto Rooter

Village Park

Washington State Department of Corrections
WebSource Marketing/Visible.net/Captures.com
International Telcom aka Kallback

American Honda Motor Company

National Record Service

Rent A Center Corporate Office/RAC

Chase Bankcard Services Inc

Toyota Financial Services

Kia Motors of America

Kia Motors of America

PayPal Credit fka Bill Me Later

Adobe Systems

Priceline.com

Novomedia Ltd dba Vital US
Records/vitalusrecords.com

N N NN N N NN N N NN N NN N oo om

Page 79 of 245

10/17/2019



Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2014
2018

2019
2017
2017
2017
2018
2013
2015
2019

2014
2017
2015
2017
2017
2014
2019

2015
2015

Birch Bay Leisure Park
TicketMaster

Centrac/Thrifty Car Rental/Dollar Rent A Car -
Spokane
Quicken Loans

Boost Mobile Corporate Office

Mor Furniture

Global Publication Processing aka GPP
Sony Interactive Entertainment America
Dwayne Lane's Chrysler Jeep Dodge
Publishers Clearing House / PCH

Experian Consumer Services/Experian
Interactive/Consumer Info/AutoCheck
Medical Alert / Medic Alert

IRS/Internal Revenue Service
Cleaning Services

Rairdon Nissan of Auburn

Dwayne Lane's Chrysler Jeep Dodge
Meineke Car Care Corporate

Lithia Chrysler Dodge Jeep Ram Fiat of
Spokane

Groupon

Rairdon Honda of Burien
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2013
2018
2018

2014
2014
2017
2017
2013
2018
2016
2014
2016
2017
2014
2017
2015
2015
2018

Unknown - Fraudulent Collection Agency
Car Toys Corporate Headquarters
24 Hour Fitness

Jiffy Lube Corporate/Heartland Automotive
Services

Bruce Titus Automotive Group
Maytag Corporation
Merchants Credit Association
Bayview Loan Servicing
Standard Parking

Crimson Media LLC

Internet Renewal Services
Arrotta's Auto Max & RV
Kenmore Village Mobile Home Park
Machol & Johannes

Virgin Mobile

Cenlar Mortgage

Boost Mobile Corporate Office
US Cellular

Yamazaki Media LLC dba
Driverslicenseadvisors.org
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2013
2019
2014

2013
2013
2019
2013
2013
2015
2013
2013
2014
2016
2013
2019
2017
2013
2018
2019
2016

TransUnion Credit Reporting
TV Repair Time
Cencom Inc

Columbia Recovery Group fka Columbia Debt
Recovery

Vacation Choices / Summit Marketing
Award Notification Commission

Motel 6

Umbrella Recovery

Ampco System Parking

Big Town Tickets

Resurgent Capital Services dba LVNV
Fiat Chrysler Automobiles

Rent A Center Corporate Office / RAC
Loancare

Trilegiant

Wyndham Vacation Resorts
Accettolas Estate Sales

SB&C/Skagit Bonded Collectors
Everest College

Credit One Bank

Virginia Mason
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2019
2015
2014
2018
2016
2016
2016
2013
2018
2014
2015
2015
2015
2016
2017
2018
2018
2014
2016
2017
2015

One Main Financial fka Springleaf Financial
Subaru of America
American Yellow Group
Enterprise Rent A Car
Evergreen Home Loans
General Electric/GE
Assurance Wireless

Mor Furniture

Everett Clinic

Coinbase Inc

Firestone Corporate Office
Allstate Insurance
American Airlines
Pennymac Loan Services
HTC America

Sling TV

Imperial Parking aka Impark
Firestone Corporate Office
Austin's Affordable Autos
Aetna Inc

AutoNation Chrysler Dodge Jeep Ram Bellevue

Delta Airlines
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2016

2013
2014
2014
2019
2019
2017
2019
2017
2014
2016
2018
2013
2014
2014
2014
2018

Global Publication Processing aka GPP

CCS Corporate Headquarters dba CCS
Commercial, CCS Resources, ClaimAssist LLC,
Credit Control Services Inc, Enterprise
Associates LLC

Bruce Titus Automotive Group
LG Electronics

D Tours Northwest

Firestone Corporate Office
Tacoma Public Utilities

NelNet

Used LLC

Washington Secretary of State
Yellow Page.com / Open Business Directory
Ally Financial

Bill Pierre Chevrolet

Beacon Plumbing & Mechanical
City of Seattle

Apple Inc

Vacation Choices

MoneyGram International

N NN NN N NN NN NN NN NN

Page 84 of 245

10/17/2019



Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2018
2014
2016
2017
2019
2014
2014
2014
2018
2013
2017
2017
2015
2018
2019
2016
2015
2015
2017
2019
2017

Parkland Auto Center

Liberty Mutual Insurance

AXIS Health Partners

Hewlett Packard/HP

Hewlett Packard/HP

New York Shirt Company
Advance Resorts of America/ARA
Afni, Inc.

Dex One AKA Dex Media

Office Depot / Office Max

IC System

Dell

McDonald's

Yellow Pages Inc Outsourced Billing Department
Valley Medical Center

Evergreen Professional Recoveries
Seattle City Light

Hewlett Packard / HP

Lucash Motors

Rite Aid

Republic Services

Intuit Inc/Intuit Software/Turbo Tax/PayCycle
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2016
2019
2013
2016
2013
2014
2017
2017
2019
2014
2016
2015
2016
2018
2015

2019
2014
2014
2014

SPAM

Poulsbo RV

Q Link Wireless LLC

Afni Inc

EvergreenHealth

RealNetworks

McDonald's

The Hartford Financial Services Group Inc
Everest College

Rairdon Chrysler Dodge Jeep Ram of Kirkland
IRS/Internal Revenue Service

Armada Corporation

Sunset Chevrolet / Sunset RV

Car Pros Tacoma Kia

Virginia Mason

Crystal Springs Water dba DS Waters of
America

Aetna Inc
Starbucks
United Online/Juno/Netzero

Sound Ford of Renton
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2016
2015
2013
2019
2016
2017
2019
2014
2019
2018
2018
2018
2013
2018
2014
2016
2014
2015
2016

2014

Professional Credit Service

Toyota Motor North America Inc

AutoNation Chrysler Dodge Jeep Ram Bellevue
South Tacoma Auto Sales

Meineke Car Care Corporate

Sans Souci Mobile Estates

Seattle Times

US Asset Forfeiture & Seizures Inc

Pettit Oil Company

Precision Transmission Plus LLC

Hyundai Motor America

Online Vital US/onlinevitalus.com

Whirlpool Executive Office

Sweepstakes

BMW of North America

Rainier Vista Mobile Home Park

Professional Credit Service

Washington State Office of the Attorney General
Craigslist Inc

HSBC Mortgage Customer Resolution
Department

Southwest Plumbing
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2017
2013
2017

2014
2014
2017
2019

2013
2013
2018
2015
2018
2018
2015

2018
2017
2019
2017
2018

Seattle City Light
Shell
McCormack Intellectual Property Law

Crystal Springs Water dba DS Waters of
America

Liftport Group
Fingerhut Customer Card Services
Riverside Village Mobile Home Park LLC

ViaSat / Wild Blue Internet Satellite Service /
Exede
Gilbert Ford

Green Dot

Top Shelf Ecommerce LLC

Inspiring Minds aka Inspiring Possibilities
Discover Financial Services

7-11/ Seven Eleven

Diamond Parking dba Parking Services Appeals
Department

Machol & Johannes

Netspend Corporation

Naval Air Station Whidbey Island
Subaru of America

Legend Auto Sales
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2013
2016
2015
2017
2018
2017
2013
2016
2015
2019
2019
2019
2017
2016
2013
2016
2018
2018
2014
2019

Pacific Market Research

Direct Buy - Corporate

Center Mobile Home Park

Carson Cars

MyLife.com Inc

Navy Federal Credit Union

Bittrex

United Healthcare

Discover Financial Services

Rent A Center Corporate Office / RAC
Navy Federal Credit Union

Chase Mortgage Banking Executive Office
Eloika Pines Mobile Home Park

Seattle Home Appliance

Rite Aid

Stewart Subaru

Priceline.com

RPM / Receivables Performance Management
West Hills Ford

Steve Martin / US Treasury

Diamond Parking dba Parking Services Appeals
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2013
2017
2015

2013

2019
2017
2017
2019

2013
2018
2014
2015
2018
2015
2018
2019
2013
2014

Department

Clear aka Clearwire Wireless Broadband
Progressive Business Publications
Rivers Edge Mobile Home Park

Physicians and Dentists Credit Bureau dba P&D
Collection

Leaf Filter/Leafless in
Seattle/Mastershield/Gutters Perfect

Miracle Ear
Geek Chic Designs
BP Alarm

Bud Clary Chevrolet, Oldsmobile, Cadillac,
Suzuki

Staples

Beacon Plumbing & Mechanical
Parkland Auto Center

Leisure Manor Mobile Home Park
Porch.com LLC

The News Tribune

M Room - Spring Street

Selene Finance

Ecommerce Positioning, LLC

Christian Prayer Center AKA Velorum Inc

N~ N N NN

N N NN

N N NN NN NN NN

Page 90 of 245

10/17/2019



Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2016
2015
2016
2014
2016
2013

2014
2013
2016
2019
2013
2016
2015
2016
2014
2014
2014
2014
2016

Discover Financial Services

Intuit Inc/Intuit Software/Turbo Tax/PayCycle
CarHop/UAC

Family Fresh United

7-11/ Seven Eleven

Cars R Us

Hollystone Holdings dba Oregon Athletic Clubs
aka Allstar Fitness

Trilegiant

Automated Accounts

AmeriGas

Genesis Il Church of Health & Healing
Tacoma Auto Outlet

Family Fresh Air

Valley Empire Collections
Washington State Department of Transportation
Carriage House Travel Inc

Standard Parking

SB&C / Skagit Bonded Collectors

IC System

Car Craft Auto Sales
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2014
2013
2018
2015
2013
2013
2014
2018
2013
2019
2016
2016
2014
2017
2019
2015
2016
2017

2014
2014

GT Auto Sales

Credit One Bank NA

U-Haul

Empire Today

Sleep Train fka Sleep Country USA
Mr. Cooper fka Nationstar Mortgage
Vonage

Bayview Loan Servicing

Horse N Around Consignment Tack Shop
Consumer Cellular

Toyota Motor North America Inc

GT Auto Sales

American Airlines

Song Ticketing

Spirit Auto Center LLC

Auburn Chevrolet

Razorgator Inc

Molina Healthcare

Suttell & Hammer PS fka Suttell Hammer &
White PS

Personnel Concepts

Safe Home Security Inc
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2014
2018
2018
2018
2018
2016
2015
2015
2013
2015
2017
2016
2016
2014
2017
2014
2014
2017
2013
2015
2017

Addiction Alley

M&T Bank

Carfax Inc

Burien Nissan

IKEA

Bucky's Brake and Muffler

Legend Auto Sales

Washington State Department of Health
Ashford University
ChangeMyAddress.com / Form Giant
PayPal Credit fka Bill Me Later
Homestreet Bank

Skype

Barclaycard/Barclays US

Avis / Budget Rent A Car

Virginia Mason

Washington State Department of Health
Residential Credit Solutions

AARP

Alpine Payment Systems

Tacoma News Tribune

Freedom RV
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2017
2013
2018
2013
2017
2015
2013
2014
2018
2014
2017
2014
2017
2016
2019
2013
2015
2018
2017
2015

Resurgent Capital Services dba LVNV
Federal Bureau of Investigation
Safeco Insurance

Redfin Corporation

City of Seattle

Credit One Bank
Barclaycard/Barclays US

Yellow Pages Online

Enhanced Recovery Company, LLC
Car Trek Il

Cencom Inc

Empire Auto Inc

Paul Evert's RV Country

Kirby Worldwide Corp

Seattle Pain Center

Shell

Tacoma News Tribune

Meineke Car Care Corporate

Portfolio Recovery Associates
Washington State Department of Revenue

Car Craft Auto Sales
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2014
2017
2013
2016
2015
2014
2014
2015
2015
2019
2014
2016
2018
2017
2017
2015
2017

2015
2016

University of Washington Medical Center
Everhome Mortgage

Northwest Autoway

Department of Licensing Motor Vehicles
Capitol City Honda

StubHub Inc

Diversified Consultants Inc/DCI

Cars R Us

American Laser Center

DEM Ticketing

Western Union

Maaco

Wyndham Vacation Resorts

Bill Pierre Ford

North Shore Agency LLC

Cricket Wireless

Northern Leasing Systems

Columbia Capital Medical Center aka Capital
Medical Center
Reliable Credit Association

Sound Ford of Renton
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2018
2015
2017
2017
2019
2014
2016
2018
2017
2014
2016
2017
2017
2017
2016
2014
2013
2015
2018
2015
2015

Consumer Grant Research
Walker's Whidbey Furniture
GFA Heating and Cooling
FedEx Customer Relations
Enterprise Rent A Car

VSC Marketing Group
Brennan Heating and Air Conditioning
AARP

Carson Cars

Positive Changes - Boise
Stewart Subaru

Match.com

ITT Educational Services
MoneyGram International
eRentPayment LLC

Boost Mobile Corporate Office
Eastside Nissan

Adobe Systems

A Place for Mom Inc
Ambetter from Coordinated Care
Fry's Electronics

Humana
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2018

2015
2018
2014
2015

2014
2015
2019
2018

2016
2018
2017
2013
2014
2019

Family Fresh Air

Washington Healthcare Exchange/Washington
Healthplan Finder/Washington Health Benefit
Exchange

Bill Pierre Ford

First National Fleet & Lease
Pacific Telecom Communications Group

Fareportal dba Travelong
Inc/Cheapoair.com/OneTravel

Avista Utilities
Budget PrePay Inc dba Budget Mobile
Top Shelf Ecommerce LLC

Hyundai Capital America dba Hyundai Motor
Finance, Kia Motors Finance, Genesis Finance
Santander Consumer USA

Mor Furniture

Metlife Inc

Evergreen Financial Services
American Yellow Distribution Inc

Fallen Hero Bracelets aka The Roberts Ridge
Foundation, The Benjamin Foundation,
Kopfjager Arms, Midnight Coal Company, East
India Company LLC, Hudson Bay Trading
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015

2016
2013
2014
2013
2015
2017
2013
2015
2016
2018
2014
2015
2018
2015
2015
2014
2018
2019

India Company LLC, Hudson Bay Trading
Company LLC, 3charlie.com, FHB LLC
DMZ Group LLC, dba Great Expectations /
Seattle Singles

Charter Communications

Zillow Group Inc/Trulia Inc

Bishop, White, Marshall & Weibel PS
Car Pros Tacoma Kia

Ticket City

Bruce Titus Automotive Group

RL2 Services

Zillow Group Inc / Trulia Inc

Rasier LLC dba Uber

Bungie

Del Ray Il Mobile Home Park
Rairdon Nissan of Auburn

Camp Chevrolet

Radia Inc

Titus-Will Investments / Lakewood Ford
The Car Choice

Loancare

Sedgwick Claims Management Services Inc
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2017
2014
2018
2016
2018
2013

2018
2019
2018
2013
2019
2018
2017
2019

2013
2014
2013
2016
2019

MERS/Mortgage Electronic Registration System
Everett Police Department
Washingtondriverslicense.org

StubHub Inc

Whirlpool Executive Office

Blue Dog RV

Vacation Internationale dba VI Resorts, Vacation
Ownership Sales
Holand Center RV Park

Yelp.com

Online City Tickets/onlinecitytickets.com
Flagstar Bank

Holland America Lines

Molina Healthcare of Washington
Firestone Corporate Office

Jiffy Lube Corporate/Heartland Automotive
Services

Radius Global Solutions fka Northland Group
Evergreen Professional Recoveries
Affordable Escrow

Magic Jack LP / Ymax Communications

Rairdon's Subaru of Auburn
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2017
2013
2017
2016
2018
2018
2016
2016
2015
2014
2017
2019
2016
2013

2016
2015
2016
2018
2017
2017

Kitsap Auto Outlet

Mattress Firm

Preferred Long Distance

Loancare

Williamson Guns

Renton Chrysler Dodge Jeep Ram
Netspend Corporation

Buddy's Home Furnishings

IKEA

The River Manufactured Housing Community
Flagstar Bank

Harnish Chevrolet Buick GMC of Puyallup
Toyota of Olympia

Northwest Trustee Services / NW Trustee

Fannie Mae/Federal National Mortgage
Association

Fingerhut Customer Card Services
Nationwide Security Solutions
PayPal Credit fka Bill Me Later
Shell

Adam Car Sales

Cencom Inc
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2015
2017
2016
2018
2014
2014
2016
2018
2017

2018
2016
2017
2016
2013
2016
2016
2016
2013

2018

Discover Financial Services

Zillow

American Airlines

United Car Care

Very Busy Media LLC dba mycarreg.org
Umpqua Bank

Hidden Village Mobile Home Park

MD Auto Sales

Evergreen Chevrolet

Internet Order, LLC dba Stroll dba Pimsleur
Approach
Spirit Auto Center LLC

Gold's Gym Northwest
Titus-Will Chevrolet

Dynamic Recovery Solutions
Radio Shack Corporation
Hyundai Motor America
Angie's List

Electrolux Major Appliances Inc

CRS and Associates / Commercial Recovery
Systems

Tacoma Public Utilities
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2015
2016
2015
2018
2014
2015
2017
2013
2014
2017
2015
2014
2016

2014
2014
2019
2019
2017
2019

ZionEyez

Big Fish Games

Carfax Inc

First Data

PEMCO Insurance
Chapman Financial Services
24 Hour Fitness

Inglewood East Shores Mobile Home Park
Asset Acceptance

Fitness Evolution

Parkland Auto Center

Nob Hill Water Association
Professional Credit Service

Crystal Springs Water dba DS Waters of
America

McAfee Software

Rite Aid

Reality Homes

Target Stores

US Department of Education

NewRez Financial LLC dba Shellpoint Mortgage
Servicing
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2013
2017
2015
2013
2016
2018
2014
2014
2015
2013
2019
2015
2013
2016
2019
2016
2013
2014
2017
2017
2014

Holland America Lines

Poulsho RV

Colt Parts

National Service Bureau

General Electric/GE

Harley Exteriors

Senior Housing Assistance Group aka SHAG
A Place for Mom

Discovery Tours

State of Washington

Progressive Insurance

Sono Bello

Oath Holdings Inc fka Yahoo! Inc
Vancouver Clinic

Good Chevrolet & Oldsmobile
Gesa Credit Union

Bank of New York Mellon

EOS CCA

eNom

Imperial Parking aka Impark
Ashley Furniture/Ashley Homestore - Tukwila

One Technologies dba Score Sense
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2017
2015
2015
2014
2016
2013
2013
2019
2014
2017
2013
2019
2019
2013
2016
2019
2013
2015

2018

Virgin Mobile

Pronto Solutions

Department of Licensing Driver's Services
Greystar

Humana

TRA-MINW, PS

Everhome Mortgage

Snohomish County Public Utility District
Marriott Hotels

Hobby King

Renton Collections

West Coast Adjustors

AT&T Office of the President

Good Chevrolet & Oldsmobile

Battle Ground Mobile Estates

Freedom RV

Washington State Governor
Associated Publisher Network/APN

Bud Clary Chevrolet, Oldsmobile, Cadillac,
Suzuki

Zein Automobiles Inc dba Zein Auto Group, Zag
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2019
2013
2018
2018
2018
2016
2019
2018
2013
2016

2017
2015
2019
2018
2016
2013
2013
2013

Auto Sales, Best Bet Auto Sales &
Independence Auto Sales
USAA

Burien Nissan

FastLoanFast.com

Americredit Financial / GM Financial
Sedgwick Claims Management Services Inc
TRS Recovery Services

Spirit Airlines

Infiniti of Bellevue

Acura of Lynnwood

West Seattle Athletic Club

Select Portfolio Servicing aka SPS Portfolio
Servicing Inc
Fluent Home LLC

Overlake Hospital Medical Center
Mattress Firm

Washington Federal Savings
Award Notification Commission
Vision Security/Security Networks
Big Mac's Auto

Rainier Dodge
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2018
2015
2018
2017
2018
2018
2017
2019
2019
2017
2016
2017
2013
2019

2014
2013
2018
2016
2013

Social Security Administration
UW Medicine

Renton Honda

Achieve KI

Selene Finance

Evergreen Financial Services
Caliber Home Loans
Regence Blue Shield
Washington Federal Savings
Fluent Home LLC

Rairdon Honda of Burien
Classmates.com/Memory Lane
Valley Empire Collections
Fry's Electronics

Zein Automobiles Inc dba Zein Auto Group, Zag
Auto Sales, Best Bet Auto Sales &
Independence Auto Sales

Alaska USA Federal Credit Union

Fairway Collection Services
Honda of Sumner
Alfa Romeo & Fiat of Tacoma

Pacific Credit Services
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2016
2019
2016
2013
2015
2013
2018
2018
2015
2019
2019
2019
2014
2019
2017
2013
2013
2015
2017
2015
2019

AMP Security

Washington State Patrol Troopers Association
PeaceHealth

Harris Ford

Mortgage Investors Corporation

Audit & Adjustment Company
Noteworld Servicing Center / Meracord
Titus-Will Chevrolet

The Polyclinic

Vancouver Clinic

Sound Oxygen Service

Southwest Plumbing

Kreative

Senior Housing Assistance Group aka SHAG
Asurion

Fife RV & Auto Center Inc

National Service Bureau

Connect America / Medical Alert
Firestone Corporate Office

TruGreen Limited Partnership
Evergreen Sales & Lease

Doxo.com
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2015
2015
2019
2017
2013
2017
2013

2013
2015
2019
2016
2019
2014
2015
2015
2017
2013
2013
2014

Capitol City Honda

Cencom Inc

Subaru of America
Priceline.com

University of Washington
Enterprise Rent A Car

Sunset Chevrolet / Sunset RV

Seterus fka LBPS / Lender Business Process
Services

Laser and Skin Center of Puyallup
Science Photo Library
TicketOffices.com

Valley Health Systems

Impact Rankings dba Direct Web Solutions
Radia Inc

Consumer Cellular

Tacoma Public Utilities

PayPal Credit fka Bill Me Later
Cash Advance

Auto Star Transport

PACLAB Network Agencies
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2015
2015
2015
2016
2014
2014
2017
2013
2019
2016
2014
2016
2018
2014
2015
2016
2014
2014
2014
2014
2013

Waterfront Property Group
Safeco Insurance

Grimm Collections

The Vancouver Clinic
Fandango.com

Beacon Plumbing and Mechanical
Evergreen Sales & Lease

JC Penney Corporate Customer Relations
Lease Finance Group

Metro PCS

Lost Lake Mobile Home Park
Hewlett Packard / HP
Netspend Corporation
Walgreens

Tacoma Public Utilities
TriState Roofing

Safe Home Security Inc
Frontline Auto Centre Inc
Barnes and Noble

General Electric/GE

AOL Internet Service

Kia Motors of America
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2018
2018
2018
2019
2016
2013
2016
2018
2014
2014
2017
2016
2018
2013
2015
2016
2015
2013
2017
2019

Dick's Sporting Goods

Home Safety Research

Timeshare Warranty Financial Services
Drive Auto Center

Regence Blue Shield

Citi Mortgage

Global Fitness

Roy Y Auto Car Sales

Eastlake Auto Brokers

Hyundai Motor America

Net 10 Wireless

Fingerhut Customer Card Services
eHarmony

Pilchuck Mobile Home Park
Gilbert Honda

AutoNation Ford of Bellevue

Pfish Fishing Charters

Auburn Chevrolet

Bay Area Credit Service

Phoenix Financial Services LLC

MoneyGram International
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2018
2019
2013
2018
2015
2019
2018
2019
2015
2015
2013
2013
2017

2017
2017
2018
2015
2014
2015

US Asset Forfeiture & Seizures Inc
Buddy's Home Furnishings
Parkland Auto Center

Square Inc dba Square Up/Square Cash
Experience Park Tours Inc
Haggens Inc. dba Top Foods
Groupon

SB&C/Skagit Bonded Collectors
Valley Empire Collections

Sam's Club Corporate

Alan Webb Auto Group

Credit One Bank NA

Match.com

Rairdon Chrysler Dodge Jeep Ram of
Bellingham dba Rairdon's Hyundai
Scarff Ford

Autos Only - Burien

Alliance Security

Nova Merchant Services
Yakima Adjustment Services

lliad Inc dba SkyView Water System
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2013
2019
2017
2017
2016

2015
2018
2013
2015
2017
2019
2017
2019
2018
2018
2015
2015
2015
2019
2014

Sound Air Solutions

Sound Air Solutions

Haselwood Chevrolet Buick GMC
Washington State Liquor and Cannabis Board
Reality Homes

Vacation Internationale dba VI Resorts, Vacation
Ownership Sales
PEMCO Insurance

Position Gurus

Kohl's

Prestige Payment Systems

I-5 Toyota Scion

Valleybrook Village Mobile Home Park
AutoNation Subaru - Spokane Valley
Ashford University

Choice E-Credit LLC

Clear Rate Communications Inc

Bill Pierre Chevrolet

Care Package Campaign LLC
Coastal Aire Concepts

AllianceOne

LifeSafer Inc
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2014
2017
2013
2018
2018
2014
2013
2014
2013
2016
2015
2013
2017
2014
2013
2017
2018
2014
2014
2014
2014

AutoNation Ford Bellevue

Hannah Motor Company dba Dick Hannah
Total Property Management

Payment Systems

Bayview Loan Servicing

Econo Heat Inc

Preferred Long Distance

Wildblue Communications
Washington State Patrol
Telemarketing

Norwegian Cruise Line

Credo

Lee Johnson Auto Family

Oath Holdings Inc fka Yahoo! Inc
Lago de Plata Villa

FedLoan Servicing

Accelerated Receivables Management
Titus-Will Investments / Lakewood Ford
Good Chevrolet and Oldsmobile
Cavalry Portfolio Services

Credit Management

Rairdon Nissan of Auburn
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2013
2018
2014
2015
2019
2015
2015
2013
2015
2014
2018
2018
2018
2013
2013
2019
2016
2013
2016
2017

Klein Honda

Expect Payment Solutions

Fruitvale Schanno Irrigation

Sweepstakes

Little Mountain Estates

Career Education Corporation

PHH Mortgage fka Ocwen Loan Servicing LLC
First National Collection Bureau

Maytag Corporation

Albertsons

Battle Ground Mobile Estates

Pep Boys

Arrotta's Auto Max & RV

PACLAB

Business Yellow Pages

MobiLoans

Camping World/FreedomRoads

SAFE Security aka Security Alarm Financing
EvergreenHealth

ITT Educational Services

Hayden Homes
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2017
2018

2018
2014
2015
2013
2016
2015
2013
2016
2019
2016
2015
2014
2015
2016
2014
2018
2018

Les Schwab
Kia of Puyallup

Washington State Employees Credit Union /
WSECU

Michael's Toyota

ACS Legal

Kirby Worldwide Corp

Social Security Administration

Blue Dog RV

Ashley Furniture - Tukwila

Ford Hyundai of Kirkland
Professional Learning Institute LLC
Plain Green Loans

Top Shelf Ecommerce LLC
Santander Consumer USA

Sunset RV

Skype

Ashley Furniture/Ashley Homestore - Tacoma
Olympic Collection

O'Reilly Auto Parts

The Olympian

(&)
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2019
2014
2016
2014
2014
2018
2014
2019
2019
2014
2016
2018
2013
2013
2018
2017

2017
2013
2015
2015

Fitness Evolution- Bremerton

American Express

iePlexus Inc

Bruce Titus Automotive Group

Ferrellgas

Fairway Collection Services

Harnish Chevrolet Buick GMC of Puyallup
New Creation Auto Sales

Seattle Times

RPM / Receivables Performance Management
Car Pros Chrysler Jeep Dodge Ram
University of Washington Medical Center
Washington State Legislature

Universal Harmony Association

Pinecroft Mobile Home Park

Dex One AKA Dex Media

NewRez Financial LLC dba Shellpoint Mortgage
Servicing

Terminix International
Radia Inc

S & J Engines
AirBnB
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2013
2013
2019
2015
2018
2018
2013
2014
2016
2015
2015
2015
2018
2018
2013

2014
2018
2016
2013
2015

Snohomish County Public Utility District
Efoodhandlers

First Data

Bayview Loan Servicing
Progressive Business Publications
Peterson's Automotive

Linkedin Corporation

XO Communications

United Airlines

Online Services

National Football League / NFL
Eliot Management Group

Eastlake Auto Brokers
Shopify/MyEcomClub

Seattle Times

Rairdon Chrysler Dodge Jeep Ram of
Bellingham dba Rairdon's Hyundai
Riverstone Residential Group

US Department of Education
Larry H Miller Honda
Ace Cash Express

Birch Communications
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2015
2018
2017

2017
2016
2015
2019
2013
2017
2019
2016
2015
2018
2016
2016
2019
2018
2019

2016

Classmates.com/Memory Lane
Kia of Puyallup
The Wrench

Borat Media LLC dba drivers-license-
services.org

Major Blinds Seattle

Sound Credit Union

DNS Services

Suburban Propane
Walgreens

Golden Valley Van Lines
Harley Exteriors

Exede

Level 3 Communications LLC
YWCA Family Village
Wireless Advocates

Harnish Chevrolet Buick GMC of Puyallup
Harris Ford

Two Dragons Karate

Washington State Employees Credit Union /
WSECU

National Service Bureau

(62NN & 2 BENNN G2 BN &)
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2017
2016
2019
2017
2016
2013
2019
2013
2018
2013
2016
2019
2014
2016
2017
2015
2019
2017
2019
2014
2017

Michael's Toyota

Pinnacle Learning Institute
Hannah Motor Company dba Dick Hannah
Hardened Arms

Motors Northwest

Car Toys Corporate Headquarters
Unsolicited Fax

American Family Insurance
Credit International Corp
Newegg.com

Norton by Symantec

Motors Northwest

Ambetter from Coordinated Care
Toyota of Seattle

Auburn Way Autos

Camping World/FreedomRoads
Pierre Money Mart

Rite Aid

Marysville Ford

Tacoma Police Department
Boost Mobile Corporate Office

Eventbrite
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2018
2016
2017
2018

2014
2019
2013
2014
2017

2018
2016
2016
2017
2018
2016
2019
2017
2016

Harley Exteriors

Vivid Seats

Everett Police Department
Coinbase Inc

Nautilus/Bowflex/Schwinn/Universal/Octaine
Fitness

USAA

Hibu dba Yellow Book USA
Volkswagen of America
Kirby Worldwide Corp

Lithia Chrysler Dodge Jeep Ram Fiat of
Spokane
Frontline Motors

PEMCO Insurance

Washington Secretary of State

Clickit RV

Marriott Vacation Club International

Magic Toyota

Washington State Department of Transportation
Gesa Credit Union

Nissan Motors North America
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2017
2013
2018
2017
2016
2019
2017
2018
2017
2013
2016
2019
2013
2014
2018
2018
2014
2017
2017
2015
2019

Washington State Department of Transportation
Olympia Investments LLC

Windows Service Center

Moneytree Inc

General Electric/GE

Eastlake Auto Brokers

Discover Financial Services

Delta Airlines

Bancorp Bank/Chime Bank

Rushmore Loan Management Services
Rhino Distributing

Nationwide Security Solutions

Mor Furniture

Intuit Inc/Intuit Software/Turbo Tax/PayCycle
Toyota of Olympia

Impact Rankings dba Direct Web Solutions
Williams-Sonoma Inc

Specialized Loan Servicing/SLS
Evergreen Sales & Lease

Toyota of Olympia

Franciscan Health System

AutoNation Honda - Renton
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2017
2016
2015
2018
2014

2019
2013
2014
2013
2014
2016
2015
2015
2017
2015
2014
2017
2015
2016

Avis / Budget Rent A Car
PEMCO Insurance
William Craig Company
Norton by Symantec
Neptune Society

Physicians and Dentists Credit Bureau dba P&D
Collection
Emerald Hills Estates

Fair Credit Bureau/dba Strong Credit
Kia Motors of America

Bayview Loan Servicing
eBookLifestyle.com

Seattle Times

Jay Lee's Honda of Sumner
Walker's Renton Mazda

Keystone RV

Geico Insurance Agency Inc.

Car Trek Il

The Beauty Institute Schwarzkopf Professional
Kitsap Credit Union

Associated Credit Service
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2016
2015
2013
2014
2013
2013
2014
2013
2015
2014
2018
2013
2016
2017

2017
2016
2018
2018
2018
2017

Nordstrom Inc

Seattle Classic Cars

American Yellow Corporation

Rite Aid

Jay Lee's Honda of Sumner

Avista Utilities

Sleep Train fka Sleep Country USA
Dollar Rent A Car

Toyota of Renton fka Bob Bridge Toyota
Good Chevrolet and Oldsmobile
Chevron & Texaco Corporation
Seattle Police Department

Eliot Management Group

CVS Caremark

Select Portfolio Servicing aka SPS Portfolio
Servicing Inc

Avista Utilities

Virgin Mobile

MB Motors LLC

National Rifle Association/NRA
Waypoint Resource Group LLC

Getty Images
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2014
2013
2014
2017
2015
2014
2017
2014
2015
2016
2017
2015
2017
2013
2017
2017

2015
2015
2013
2015

Nordstrom Inc

Toyota Financial Services

Bucky's Brake and Muffler

Freedom Mortgage

Bucky's Brake and Muffler

Chevron & Texaco Corporation

Mihalko's Contracting

Brian Green Construction

Ace Cash Services

Washington State Department of Corrections
AS Alarm Services

Priceline.com

Advance Resorts of America/ARA

America's Credit Union a Federal Credit Union
Instant Checkmate

Rainier View Construction and Roofing

Brinks Home Security tfka Monitronics/Moni
Smart Security
Roy Y Auto Car Sales

Adobe Systems
Security Networks

Puget View Mobile Home Park
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2014
2017
2017
2013
2016
2016
2013
2019
2018
2015
2014
2015
2013
2015
2018
2018
2014
2014
2016
2015
2015

Broadmoor RV

Zillow

Columbia Bank

Diversified Consultants Inc/DCI
Homeward Residential

Coast to Coast Carports

Dental Health Services

National Credit Services
Innovative Online Design LLC
Oath Holdings Inc fka Yahoo! Inc
Burien Toyota

Audit & Adjustment Company
Fingerhut Customer Card Services
Yellow Pages Directories
Recreational Equipment Inc aka REI
Selene Finance

Avista Utilities

YAPD

Electrolux Major Appliances Inc
Toyota of Lake City

Whirlpool Executive Office

Target Stores
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2013
2014
2015
2014
2014
2017
2019
2018
2016
2018
2016

2013

2019
2015
2018
2016
2019
2013

Prestige Financial

Diane Carpet Cleaning

Steve Hahn Motor Company
Associated Credit Service

Craigslist

Waste Connections

Online City Tickets/onlinecitytickets.com
Don Willis Furniture Warehouse

Sunset Ford

Pfizer Pharmaceuticals

Benjamin & Brothers dba Reservations.com

Rairdon Chrysler Dodge Jeep Ram of
Bellingham dba Rairdon's Hyundai
Merchant Services Direct LLC/Sphyra/World
Wide Solutions Systems

LeafFilter North

Central Transmission

AARP

Evergreen Professional Recoveries
General Electric/GE

Payless Auto Sales
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2014
2018
2015
2016
2013
2019
2018
2014
2017
2013
2013
2013
2017
2015
2018
2014
2017
2014
2019
2013
2018

Michael's Toyota

Staples

Magic Toyota

McDonald's

Mountain West Motor Company
Royalwood Mobile Estates
Santander Consumer USA
Chase Mortgage Banking Executive Office
Express Scripts

Maxx Autos Plus

OptumRx

US Cellular

Chapman Financial Services
Seterus

Collect Pros

Greyhound Bus Lines

Camping World/FreedomRoads
Wyndham Vacation Resorts
CBC / Publishers Payment / MPS
Audit & Adjustment Company
Metlife Inc

Full House Movers Inc
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2013
2016
2013
2019
2018
2015
2015
2014
2019
2018
2013
2014
2019

2015
2013
2013
2014
2018
2016

Burien Toyota

Enhanced Recovery Company, LLC
Valley Empire Collections
Epic Events

Starbucks

Assurant

TicketMaster

Snohomish County PUD
Kickstarter

Shopko Corp

Spirit Airlines

Aetna Inc

North Shore Agency

MCM/Midland Credit Management/Midland
Funding/Encore Capital Group
LG Electronics

Pennies to Paradise/ATP

PNC Mortgage

International Telcom aka Kallback
Subaru of America

Afni Inc
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2016
2018
2015
2017
2016
2016
2015
2013
2018
2019
2015

2013
2018
2019
2015
2016
2019
2017

Gordon Aylworth & Tami PC
Godaddy.com

Diamond Resorts International
Enterprise Rent A Car
LuLaRoe

Avista Utilities

State of Washington

Avvo

Physicians and Dentists Credit Bureau
Safe Home Security Inc
Hewlett Packard/HP

CCS Corporate Headquarters dba CCS
Commercial, CCS Resources, ClaimAssist LLC,
Credit Control Services Inc, Enterprise
Associates LLC

ACS Legal

Holland America Lines

Fingerhut Customer Card Services
Mandarich Law Group

Newegg.com

Health Services LLC dba Miracle Ear

Chrysler Dodge Jeep Ram of Seattle
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2014
2015
2014
2013
2015
2014
2014
2015
2014
2019
2018
2014
2017
2013
2013
2015
2018
2014
2019
2018
2016

Godaddy.com

Suburban Propane
Merchants Acceptance Corporation
Wyndham Vacation Resorts
United Airlines

Afni, Inc.

Events and Adventures

The Olympian

Autos Only

American Laser Center
AmeriGas

Tacoma RV

Classic Connections Travel Company, Inc.
Freedom Mortgage

Skype

KMart/K-Mart

Machol & Johannes
Banfield Pet Hospital
Everett Clinic

Carson Cars

Car Pros Renton Kia

Go Total Body Fitness
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2017
2013
2018
2014
2018
2014
2018
2016
2013
2018
2014
2015
2017
2017
2015
2015
2014
2014
2014
2013

Toyota Motor North America Inc
International Parking Management Inc
Specialized Loan Servicing/SLS
Nationwide

Dwayne Lane's Chrysler Jeep Dodge
Santiago Sunset Estates

Quicken Loans

OnTrac

Watson Productions

Renton Honda

Aetna Inc

Rairdon Honda of Burien

Office Depot / Office Max
Godaddy.com

7-11/ Seven Eleven

Netspend Corporation

YCCS

Jerry Smith Automotive Team

Valley Empire Collections
International Parking Management Inc

All Star Ford
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2019
2016
2019
2016
2018
2014
2015
2019
2016
2018
2016
2019
2015

2016
2017
2014
2015
2015
2018

Public Storage

Dwayne Lane's Chrysler Jeep Dodge
One Technologies dba Score Sense
Square Inc dba Square Up/Square Cash
Online City Tickets/onlinecitytickets.com
Toyota Financial Services

Fife RV Center

Carriage House Travel Inc

Vivid Seats

Banfield Pet Hospital

Twitter

Hugo Boss Bellevue #3153

Curbside Motors

PMT Solutions/Payment Management
Technology Solutions

Precision Motors

Birch Bay Resort Park
MoneyGram International
Avista Utilities

Canadian Pharmacy

Blue Chip Development
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2016
2013
2019
2015
2019
2013
2014
2015
2017
2017
2013
2013
2014
2018
2014
2018
2013
2018
2017
2016
2015

Unknown - Utility Scam

American Family Insurance
American Airlines

Nordstrom Inc

PNC Mortgage

Ancestry.com

American Mint

Grimm Collections

Stewart Subaru

Afni Inc

Medicare

Auburn Valley Group

1880 Western Wear / Western by Design
Eagle Media LLC dba Drivers-Licenses.org
Allied Residential

PayPal Credit fka Bill Me Later
Rairdon's Subaru of Auburn

Cash Advance USA

IRS/Internal Revenue Service
Avvo Inc

Foundation of American Veterans

CHI Franciscan Health Systems
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2013
2013
2014
2015
2016
2019
2013
2015
2013
2013
2018

2013
2019
2015
2014
2018
2018
2014
2014

Netspend Corporation
American Home Shield
JustFab.com

Sentry Credit

Northwest Justice Project
Rushmore Loan Management Services
Rairdon's Honda of Marysville
Living Social

First Premier Bank

Village Park

Furniture Factory Direct

Columbia Capital Medical Center aka Capital
Medical Center
North Cascade Healthcare Foundation

Terminix International
Baydo's RV Center

On-Site

First Data

City of Seattle Mayor's Office
Dovenmuehle Mortgage Inc

Bowman Hilton Mobile Home Park
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2013
2016
2015
2014
2014
2019
2019
2013
2017

2017
2019
2013
2017
2018
2016
2013
2018
2014
2014
2018

First National Fleet & Lease
Direct Buy - Bothell
Ferrellgas

ChexSystems and DPPS

US Search

Creekside Mobile Home Park
Hilton Grand Vacations
Renton Collections

Union Supply Direct

CLA Estate Services Inc & CLA USA, Inc c/o
David J. Elkanich
Coast Construction NW LLC

Ascent Outdoors

Genesis Auto Sales and Service
Auto Credit Sales North

Clickit RV

Grandparent Scam

MD Auto Sales

Safe Step Walk-In Tub Co
Credit One Bank

Progressive Insurance
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2016
2016
2015
2017
2014
2018
2013
2017
2017
2015
2013
2014
2018
2019
2013
2016
2017
2017
2014
2016
2018

TLC Duct Cleaning

Johnson RV

IMCA Capital

Holland America Lines

CertainTeed Corporation - Roofing
West Hills Autoplex

Santander Consumer USA

Terminix International

Skype

Acorn Stairlifts Inc

Protect America

Regional Trustee Services Corporation
Adzam Inc dba Doug's Lynnwood Mazda
Electrolux Major Appliances Inc
Consumer Club Inc dba Getaroom.com
Geico Insurance Agency Inc

Gee Auto Group

Clear Rate Communications Inc
United Breast Cancer Foundation
Julep Beauty

Getty Images

Car Pros Hyundai Renton
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2016
2013
2019
2018
2015
2019
2014
2019
2013
2019
2015
2018
2017
2013

2017
2014
2018
2018
2013

Rushmore Loan Management Services
Pacific Magazine Billing LLC
Residential Credit Solutions

Better Living Brands LLC

Washington State Department of Revenue
Northtown Auto Liquidators

Kraftwerk European LLC

BP Alarm

Purdue Pharmaceuticals

First Premier Bank

The General Auto Insurance
Automated Accounts

H&R Block

Riverside Payments Inc

Washington State Office of the Insurance
Commissioner

Lease Finance Group

MegaPath

Juul Labs

Volland Manor Mobile Home Park

National Legal Corporation
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2014
2017
2019
2014
2016
2015
2016
2015
2014
2015
2013
2017
2017
2017
2019
2016
2015
2016
2019
2019
2016

Rockwood Clinic

Korum Automotive Group
Titus-Will Motors - Olympia
Solferino Homes Inc

American Mint

Birch Communications

Genesis Satellite

Fry's Electronics

Marysville Ford

McCord's Vancouver Toyota
One Main Financial

Penguin Windows

Farmers Insurance

US Air Ducts & Builders
Precision Paint LLC dba Precision Products
Hilton Hotels

Global Tel Link

Pawn X-Change / Cash America
Williams-Sonoma Inc
Republican National Committee
Vital Records Certificates

Ford Hyundai of Kirkland
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016

2015
2013
2015
2019
2016
2019
2018
2019
2014
2018
2016
2016
2019
2015
2013
2017
2015
2014
2015

University of Phoenix/Office of Dispute
Management

Jack Carroll's Skagit Hyundai

Future Ranking dba Optimized Solutions
Lease Finance Group

Pitney Bowes

BMW of North America

Rairdon's Chrysler Dodge Jeep Ram of Kirkland
Washington State Governor

Armada Corporation

Ancestry.com

Good Chevrolet & Oldsmobile

Personnel Concepts

Cascade Park Estates

Pinnacle Medical Supply

Trilegiant

Hinshaw's Honda

Parkland Mobile Village

Diamond Resorts International

Asurion

Home Advisor
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2016
2014
2016
2016
2013
2016
2016
2014
2013
2015
2017
2013
2019
2019
2014
2013
2015
2019
2019
2018
2016

Diamond Resorts International

Tripleplate Chrome

Westlake Financial Services

Spokane Flooring Broker LLC - Loon Lake
Securus Payments

Hinshaw's Acura

Toyota Mercedes-Benz of Bellingham
Division of Child Support

Department of Licensing Motor Vehicles
Gilbert Imports LLC dba Gilbert Auto Honda
ACS Financial

Tesla Inc

Bankruptreport.com

KarMart Chrysler Jeep Dodge Ram
LabCorp/Laboratory Corporation of America
SOS Ready

Associated Publishers Network

Infiniti of Tacoma at Fife

S&S Best Auto Sales

Hapo Community Credit Union

Autoplex Motors

Safeco Insurance
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2014

2016
2019
2019
2016
2018
2017
2014
2013
2014
2019
2014
2018
2015
2017
2016
2016
2019
2013

Alaska USA Federal Credit Union

HSBC Mortgage Customer Resolution
Department

Washington Federal Savings
Harris & Harris Ltd

Kitsap Auto Outlet

North Cheney Mobile Home Park
Spokane's Superior Solutions
First Data

Secure Asset Recovery
Westlake Financial Services
Motors Northwest

Experian Security Freeze

Impact Rankings dba Direct Web Solutions
Prime LLC

Austin's Affordable Autos

Taco Time NW - Tukwila

Wendle Ford
Frigidaire/Electrolux

Reliable Credit Association

Asset Recovery Group of Washington

A
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2013
2015
2019
2018
2019
2017
2013
2015

2016
2016

2014
2018
2014
2014
2019
2016
2013
2017
2014

North Shore Agency LLC
Northwest Realty International
The Boeing Company

Publishers Clearing House / PCH
Chevron & Texaco Corporation
North Shore Agency LLC

Allied Interstate

Redbox Automated Retail LLC

University of Phoenix/Office of Dispute
Management

Tom Denchel Ford Country

Columbia Capital Medical Center aka Capital
Medical Center

Gold Key Motors

Grease Monkey International Inc
Fry's Electronics

City of Clarkston

Domain Listings LLC
FreedomPop

National Record Service
Reliable Credit Association

AmeriGas
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2013
2016
2014
2019
2018
2013
2014
2013
2014

2015
2016
2018
2015
2015
2014
2019
2016
2019

American Family Insurance

Office Depot / Office Max

Credit One Bank NA

Car Toys Corporate Headquarters

Bull Matrix Media

Ashley Furniture/Ashley Homestore - Tukwila
Max Travel USA

Bradford Exchange

Proactiv

CCS Corporate Headquarters dba CCS
Commercial, CCS Resources, ClaimAssist LLC,
Credit Control Services Inc, Enterprise
Associates LLC

Honda Auto Center of Bellevue
Oath Holdings Inc fka Yahoo! Inc
Fife RV & Auto Center Inc
Vacation Choices

Midwest Publishers Home Office
Toyota of Kirkland

Patenaude & Felix

Kirby Worldwide Corp

Express Scripts
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2014
2019
2018
2018
2015
2017
2015
2017
2018
2017
2015
2015
2017
2015
2015
2019
2019
2014

2015
2014

Guild Mortgage

Seattle Children's Hospital

Rent A Center Corporate Office/RAC
NelNet

Northwest Auto Loan

Blue Dog RV

Crestview Community Mobile Home Park
Credit One Bank

Cascade Park Village

Sling TV

5 Star Quest

Twin Star Credit Union

Sweepstakes

Dollar Tree Corporate Office

Forest Grove Mobile Home Park

US Department of Education
Marriott Vacation Club International
West Motorsports

Hollystone Holdings dba Oregon Athletic Clubs
aka Allstar Fitness
Mor Furniture

Lincare Inc
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2017
2014
2013
2017
2013
2015
2017
2013
2013
2018
2018
2018
2013
2019
2018
2016
2013
2014
2019
2013
2013

Capitol City Honda

US Cellular

Fife RV & Auto Center Inc
Northwest Chevrolet

New York Times

Auburn Way Autos

NorthStar Alarm Service
Transamerica

Ferrellgas

Canyon Park Mobile Home Park
Albert Lee Appliance
Wayfair.com

Medicare

Ally Financial Inc. dba GMAC Mortgage, LLC
Cascade Mobile Park LLC

Delta Dental of Washington
Holland America Lines
Washington State Patrol

CBE Group

Seattle Public Utilities

Car Pros Chrysler Jeep Dodge Ram

Sono Bello
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2017
2019
2016
2017
2018

2015
2016
2017
2016
2017
2014
2013
2017
2018
2015
2019
2018
2013
2017

Bayside Auto Sales
Pitney Bowes

Premera Blue Cross
Sam's Club Corporate
Central Credit Services

Orange Grove LLC dba
getvehicleregistration.org
Diversified Consultants Inc/DCI

mypix2.com

Washington State Legislature
Exeter Finance

Blue Dog RV

Protection One Alarm Services
ACS Corporation/Advance Cash Services
Lee Johnson Auto Family
Emerald Hills Estates

Tacoma RV

State Collection Service Inc
Eastside Emergency Physicians
Biz Loans

Planet Fitness - Renton
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2013
2014
2019
2016
2016
2016
2019
2016
2018
2019
2015
2013
2017
2017
2013
2019
2018
2014
2016
2014
2015

Premier Property Management
Willamette Dental Group

Sterling Bank

Allstate Insurance

Justfly.com

Square Inc dba Square Up/Square Cash
Eagle Media LLC dba car-registration.org
Carrington Mortgage Holdings

Bucky's Brake and Muffler

US Cellular

Health Services Asset Management
American Family Insurance

Harbor Filing Services

Car Trek Il

Northstar Alarm Services

Box Office Ticket Sales

The Hartford Financial Services Group Inc
5 Star Quest

RealNetworks

City of Spokane

Integra Telecom of Washington

Molina Healthcare of Washington
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2015
2015
2014
2013
2017
2018
2019
2013
2017
2019
2014
2015
2018
2016
2014

2017
2015
2013
2014

Michael's Toyota

Cars R Us

Financial Assistance/FAl
Northstar Alarm Services
LG Electronics

Quicken Loans

Credit One Bank

First National Fleet & Lease
Wild West Cars & Trucks
City of Everett

Clear Rate Communications Inc
Infiniti of Kirkland

H&R Block

The Bellingham Herald

BP Alarm

Columbia Capital Medical Center aka Capital
Medical Center

Washington State Department of Corrections
Arrotta's Auto Max & RV
Magic Toyota

United Healthcare
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2019
2018
2018
2016
2017
2017
2017
2019
2019
2017
2018
2016
2019
2015
2014
2013
2015
2018
2013
2014
2015

NoMoreRack

Rairdon Chrysler Dodge Jeep Ram of Monroe
Sentry Credit

Experian Security Freeze

Pacific Northwest Collections Inc
Doxo.com

Columbia Collectors

Scott's RV Sales Inc

Credit Acceptance Corporation
Wendle Ford

Arasi Auto Sales LLC

West Coast Auto Dealers - Pasco
Marysville Ford

Ardena-Gale Mobile Home Park
Wild West Cars & Trucks

Imperial Parking aka Impark

West Valley Place Mobile Home Park
Beacon Plumbing and Mechanical
AOL Inc

Kompact Kar Korner Inc

Retrieval Masters Creditors Bureau

Smilebox
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2019
2014
2014
2018
2016
2013
2015
2019
2018
2019
2015
2019
2016
2016
2019
2017
2015

2017
2014

Integra Telecom of Washington

Portier LLC dba Uber Eats

Toyota of Renton fka Bob Bridge Toyota
Village Green Mobile Home Park
Ashley Furniture/Ashley Homestore - Burlington
Lending Club

Song Ticketing

C & C Consulting

TRA-MINW, PS

JustAnswer

Instacart.com

Bucky's Brake and Muffler

Island Hospital

BMW of Bellevue

Lenovo

Poshmark

Payless Auto Sales Inc

Brinks Home Security fka Monitronics/Moni
Smart Security
Rairdon Chrysler Dodge Jeep Ram of Marysville

SAFE Security aka Security Alarm Financing
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2019
2015
2019
2017
2014
2017
2013
2015
2018
2017
2017

2014
2017
2014
2019
2016
2015
2015

Window & Roof Depot

Robert Half Technology

WhitePages Inc

Tacoma Nissan

Greystar Property Management

Cake Central

CAM Enterprise Auto Sales & Transport
Freedom RV

Q Link Wireless LLC

Schumacher Clinical Partners
Defenders Inc dba Protect Your Home

Fallen Hero Bracelets aka The Roberts Ridge
Foundation, The Benjamin Foundation,
Kopfjager Arms, Midnight Coal Company, East
India Company LLC, Hudson Bay Trading
Company LLC, 3charlie.com, FHB LLC
Evergreen Law Offices

The Evergreen State College

Art Gamblin Motors

3 Monkeys Digital Media fka Emerald Screens
Affluence EDU c/o Invictus Law, PC

HTC America

Armada Collection Agency
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2016
2017
2019
2016
2013
2014
2015
2019
2013
2015
2016
2013
2013
2017
2013
2019
2017
2013
2016
2013

Bruce Titus Automotive Group
Harborview Medical Center
Home Tech Northwest
Massage Envy Franchising LLC
Navy Federal Credit Union
Carpet Cleaning

Countrywide Periodicals
Preferred Long Distance
Carfax Inc

Cat's Meow

IC System

Sentry Credit

Titus-Will Motors - Tacoma
Sunset Auto

Triple Threat Allstars

Tippr

Poulsbo RV

Whidbey Birds & Beads

Union Workers Credit Services
Allstate Insurance

Pushpin Holdings
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2016
2017
2017
2014
2013
2018
2015
2018
2016
2017
2014
2019
2017
2015
2018
2017
2013
2018
2016
2018

EA Sports/Electronic Arts Inc
Transamerica

Marriott Vacation Club International
Klein Honda

National Credit Services
IRS/Internal Revenue Service
Asurion

Proctor Shoe Repair

Northwest Autoway

Zulily LLC

Audi of America

Diamond Resorts International
Diamond Resorts International
Northern Quest Casino

Brother International

Lyft Inc

Square Inc dba Square Up/Square Cash
99 Auto Sales

Camping World/FreedomRoads
Geico Insurance Agency Inc

Jimmy Z Appliance Services
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2018
2018
2014
2017
2019
2015

2015
2013
2017
2015
2017
2013
2015
2016
2017
2017
2016
2013
2016

Allied Interstate

BMW of Bellevue

Planet Fitness - Renton

Poulsbo RV

Yelp.com

Washington Medical Commission

Washington State Employees Credit Union /
WSECU

Evergreen Financial Services
One Main Financial fka Springleaf Financial
Seattle Police Department
Newegg.com

Gilchrist Chevrolet Buick GMC
Titus-Will Motors - Olympia
Nomad Community, LLC
Heartland America

Auburn Way Autos

KPS Management

National Internet Listing

Pierre Money Mart

US Department of Education
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2017
2014
2019
2015
2015
2017
2016
2016
2019
2014
2015
2018
2017
2015
2016
2015
2016
2017
2016
2017
2016

Home Advisor

Financial Assistance/FAl

AuraVie Skincare

American Honda Motor Company
A2Z Auto Sales - Lynnwood
Parkland Mobile Village

I-5 Motors

Stuart Lee Rebates

Washington State Supreme Court
Sunset Chevrolet / Sunset RV
ChangeMyAddress.com / Form Giant
Lithia Chrysler Jeep Dodge of Tri-Cities
Westlake Financial Services

Rain Forest Mobile Home Park
Imperial Parking aka Impark

Nissan Motor Acceptance

Peninsula Subaru

Audi of Bellevue

Booking.com

Allergan US Administrative Headquarters
Award Notification Commission

Verity Credit Union
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2017
2014
2015
2018
2017
2013
2017
2013
2013
2015
2014
2015
2015
2015
2017
2013
2019
2019
2015
2016

Payless Car Rental - Seatac

Lago de Plata Villa

Banner Bank

Gentle Dental

Purely Organic Cosmetics

Paul Evert's RV Country

Fife RV & Auto Center Inc

Camp Chevrolet

Suburban Propane

Harrison Medical Center - Bremerton
University of Washington

View Vista Park

Professional Credit Service

Washington State Department of Revenue
Pacific Mobile Kitchens / PacMob Kitchens
Angie's List

Integra Telecom of Washington
Emergency Dental Care USA

Freedom RV

Inquiry - Gas Price

C&R Marketing dba Your Better Tomorrow
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2017
2017
2013
2014
2018
2016
2013
2013
2014
2016
2014
2018
2019
2015
2018
2013
2019
2015
2018
2016

Grimm Collections

United Airlines

Greyhound Bus Lines

Home Safety Research

Wendle Motors

DataSphere Technologies
Greystar

Affordable Care Act

Sharing Spree

University of Washington
Cencom Inc

Ace Cash Express

Zag Motors

Match.com

Expect Payment Solutions

Sound Oxygen Service

MCCS Group/Macy's Credit Card Services
Beacon Plumbing & Mechanical
American Honda Motor Company
Car Craft Auto Sales

Notable Capital
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2014
2019
2013
2013
2017
2016
2013
2018
2018
2019
2013
2014
2013
2014
2013
2015
2014
2015
2017
2019

Assurant

ACN/American Communications Network
TruthFinder

Tacoma RV

Springleaf Financial Services

Fidelity National Home Warranty

Car Pros Hyundai Renton

Town Toyota

Dishman Dodge

Fidelity National Home Warranty
Verdant Auto Sales

Century Manufacturing Corporation
Empire Today

Correctional Billing Services / SECURUS
Toyota Motor Sales

AARP

Unsolicited E-mail

Hinshaw's Honda

Alfa Romeo & Fiat of Tacoma

Vonage

SB&C/Skagit Bonded Collectors
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2016

2015
2019
2014
2016
2017
2016
2015
2019
2015
2019
2017
2014
2014
2019
2013
2018
2016
2019

Fry's Electronics

Bel-Air Customs/aka Cowlitz River Customs/aka
J&K Street Rods

FMS / Financial Management Services
Larry H Miller Honda

Titus-Will Motors - Tacoma

ITT Technical Institute - Seattle
DeTray's Custom Housing
Autoplex Motors

College Network

Vital Records USA

Flagstar Bank

Keiro Northwest

GT Auto Sales

TDS Telecom

Vancouver Clinic

Seattle City Light

Lobel Financial

Sunset Auto Wholesale
Affordable Dentures

Liberty Mutual Insurance

A
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2019
2015
2018
2019
2019
2017
2017
2013
2014

2016
2015
2017
2016
2013
2018
2014
2017
2016
2017
2017

Scooter Store

The Landing at Shilshole

Avalon Clinic

Angie's List

Gonzalez Mobile Home Park
Lincare Inc

Church of Scientology

Vendor Solutions

Pacific Northwest Collections Inc
Endurance Dealer Services/EWS Vehicle
Division

Alaska USA Federal Credit Union
Seattle City Light

Alki Tours

Fairway Collections

Virginia Mason

Tesla Inc

Picnic Pines Resort

Ally Financial

Dollar Rent A Car

ATI Physical Therapy of Washington

Hyundai Capital America dba Hyundai Motor
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017

2015
2014
2013
2018
2015
2016
2017
2015
2016

2013
2019
2013
2017
2015
2016

2018
2016

Finance, Kia Motors Finance, Genesis Finance

Zein Automobiles Inc dba Zein Auto Group, Zag
Auto Sales, Best Bet Auto Sales &
Independence Auto Sales

Gold's Gym Northwest

Proactiv Solution c/o Guthy-Renker
Acres Mobile Estates

Aamco Transmission

KitchenAid

Empire Today

DR Horton Inc

Farjay Studios

Ocwen Loan Servicing LLC / Ocwen Financial
Corporation

1&1 Internet Inc

CellNetix Pathology PLLC / CellNetix Labs LLC
Autos Only

Washington State Human Rights Commission
Motorola Corporate Offices

Washington State Employees Credit Union /
WSECU

Online Global Solutions LLC

Toyota of Tacoma
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2018
2013

2018
2017
2015
2017
2018
2017
2019
2019
2014
2015
2019
2014
2019
2018
2013
2016
2014

Fidelity Investments
507 Motor Sports

Washington Healthcare Exchange/Washington
Healthplan Finder/Washington Health Benefit
Exchange

Hewlett Packard/HP

One Technologies dba Score Sense
Sims Honda

H&R Block

AutoNation Honda - Renton

Oaks Mobile & RV Court

Sleep Number Corporation

Valley Medical Center

EZ Auto Sales

iePlexus Inc

Alaska USA Federal Credit Union
Publishers Billing Association
Grease Monkey International Inc
AutoNation Chrysler Dodge Jeep Ram Bellevue
Plain Green Loans

Evergreen Financial Services

American Handicapped and Disadvantaged
Workers
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2015
2019
2016
2015
2013
2014
2015
2018
2014
2016
2016
2019
2015
2016
2018
2013
2015
2015

Workers

S & J Engines

Town Toyota

Everett Clinic

Something for Soldiers Sales LLC
Cole Law Firm

Broadwing Communications

Larry H Miller Hyundai

Heritage Bank

Sono Bello

Shell

Cedar Ridge Industries LLC

Green Air

Canyon Creek Mobile Estates

Seattle Children's Hospital
International Parking Management Inc
Northstar Alarm Services

Panasonic Corporation of North America
AmeriGas

Zein Automobiles Inc dba Zein Auto Group, Zag
Auto Sales, Best Bet Auto Sales &
Independence Auto Sales
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2019
2013
2019
2014
2013
2018
2016
2013
2017
2013
2015
2013
2017
2015
2018
2015
2013
2015
2016
2019
2013

Direct Express

Dell

Kadlec Regional Medical Center
Discovery Wellness Center
Washington State University
Toshiba America Information Systems Inc
Mattress Firm

Greyhound Bus Lines

Garcinia Cambogia

Protect America

Boost Mobile Corporate Office
Steve Hahn Motor Company
Liberty Mutual Insurance

Safe Home Security Inc
Washington Federal Savings
Adobe Systems

Machol and Johannes LLC

Yellow Directory Pages

Proactiv Solution c/o Guthy-Renker
The Hartford Financial Services Group Inc
Car Club - Burien

Saba & Associates
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2018
2019
2017
2015
2016
2013
2016
2019
2017
2013
2016
2019
2018
2018
2018
2017
2014
2013
2015
2017

LeafFilter North

Pulte Homes

Vancouver Clinic

lliad Water Company LLC
Hyundai Motor America
Car Trek Il
Loan4utoday.com
Southwest Plumbing
Magic Toyota

Saba & Associates
Central Mortgage
McAfee Software
Electrolux Major Appliances Inc
Tully's Coffee

Burien Chevrolet

Sallie Mae Bank

PODS

Blue Dog RV

Craigslist Scam
Care.com

Audit & Adjustment Company
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2017
2014
2017

2019
2016

2017
2014
2013
2014
2014
2015
2016
2019
2016

2013
2013
2016
2019

Rairdon Honda of Burien
Aura Laser Skin Care
University of Washington Medical Center

Fareportal dba Travelong
Inc/Cheapoair.com/OneTravel

University of Washington

Experian Consumer Services/Experian
Interactive/Consumer Info/AutoCheck

Assurant

Jpay Inmate Services

Tacoma Nissan

Tom Matson Dodge

LifeWise Health Plan of Washington

BSI Financial Services

Parkland Mobile Village

Rairdon Chrysler Dodge Jeep Ram of Marysville

Golden West Homes / Oakwood Homes /
Marlette Homes

Smilebox
Sunrise Resorts
Home Advisor

Smokey Point Behavioral Hospital
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2018
2017
2019
2013
2019
2016
2013
2013
2017
2013
2018
2015
2018
2014
2016
2016
2013
2015
2013
2014

Sinemia Inc

EZ Auto Sales

National Credit Systems

Nationwide

JRS Auto Sales

McCord's Vancouver Toyota

Credit International Corp

West Hills Autoplex

The Hartford Financial Services Group Inc
West Hills Chrysler Jeep Dodge
Greyhound Bus Lines

Marriott Corporate Headquarters
Allergan US Administrative Headquarters
Credit Services

Riverside Ford

Seattle Mini

Credit Concepts

Secret Shopping Services

Pfizer Pharmaceuticals

McDonald's

AAA - American Automobile Assoc.
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2017
2016
2016
2019
2019
2014
2016
2014
2017
2018
2016
2017
2017
2017
2015
2019
2014
2015
2016
2014

Quest Diagnostics

Rogue Bikes LLC dba Rogue HB
Integra Telecom of Washington
Washington-Services.org
ContextLogic Inc dba Wish.com
Harborview Medical Center
Ashley Furniture - Tukwila
Rairdon Nissan of Auburn
American Credit Assistance
Professional Credit Service
Alpha Technologies Group Inc
Twin Star Credit Union

Burien Nissan

Federal Communications Commission (FCC)
Dishman Dodge

Valley Auto Liquidators
DataSphere Technologies
Consumer Services

Life Alert

Newport Motors / Xcite Motors

E-Z Pass
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2018
2013
2015
2018
2014
2016
2017
2017
2019
2017
2013
2016
2019
2017
2016
2014
2014
2013
2019
2017

Parkland Auto Center

Calmor Cove Club

Vision Auto Sales

Sound Credit Union
Metropolitan Market - Kirkland
Subaru of America

Quality Funding

The College Network
Hernandez Settlement Administrator
Lexus of Bellevue

Northwest Auto Loan

Nissan of Fife

Northwest Legal Services

Lyft Inc

Evergreen Financial Services
Alpha Technologies Group Inc
Generating Markets Exchange
State of Washington
Barclaycard/Barclays US
Whirlpool Executive Office

Superior Web Concepts dba Optimal Web
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2019
2016
2014
2016
2015
2019
2015
2017
2014
2019
2013
2016
2014
2014
2018
2013
2015
2015
2014
2013

Solutions

Fingerhut Customer Card Services
Waypoint Resource Group LLC
Keypers Cove

GEICO

OfferUp Inc

Professional Learning Institute LLC
Fox Rent a Car

Net 10 Wireless

Virgin Mobile

Transamerica

City of Seattle

Adzam Inc dba Doug's Lynnwood Mazda
Vivid Seats

CBeyond

University Volkswagen Audi Subaru
ContextLogic Inc dba Wish.com
Everest Cash Advance

Match.com

Kreative

South Tacoma Auto Sales

MoneyGram International
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2017
2013
2016
2017
2018
2017
2016
2016
2015
2013
2018
2015
2014
2016
2013
2014
2013
2013
2014
2019

Standard Parking NW

Dobler Management Company Inc
Machol and Johannes LLC
Auburn Chevrolet

SB&C/Skagit Bonded Collectors
Desert Oasis RV Park

Epic Ford

Identity Theft

J and M Exhaust and Auto Repair
Paul Evert's RV Country

USA Cash Advance

Wyndham Vacation Resorts

XO Communications

American Airlines

Onvoy Communications
CenturyTel

Washington Collectors
SunTrust Mortgage

My Alarm Center

United Car Care

VRBO / HomeAway
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2017
2014
2014
2014
2018
2015
2015
2018

2018
2017
2014
2015
2016
2015
2017

2016
2014
2015

Midland Mortgage

Subaru of Puyallup

Pawn X-Change / Cash America
Ashford University

Rich's Car Corner

Grizzly Imports dba Grizzly Industrials
Dwayne Lane's Chrysler Jeep Dodge
List4FlatFee.com

M Room Seattle LLC dba M Room Group USA
Inc

Auburn Volkswagen

Unified Distribution

Spokane Falls Community College
Auto Track

Scout Moving and Storage
Seaview Buick GMC

Bark Entertainment LLC dba Spokane Comedy
Club/Gamers Arcade Bar/Tacoma Comedy Club
Manor Homes

Payday Advance Loans US
Ashworth College
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2014
2014
2013
2017
2017
2013
2018
2016
2018
2013
2018
2015
2019
2016
2016
2019
2017

2016
2015

Meadowbrook Apartments
Patenaude & Felix

All Star Ford

Kitchen Aid Brand Home Appliances
Carrington Mortgage Holdings
Kings Chimney & Fireplace
Windham Professionals

Roku Inc

MTC Financial dba Trustee Corp
Judicial Watch

Soylent Black

Asus Computer Int'l

Greystar

Seattle Public Library

Columbia Bank

AAA - American Automobile Assoc. Washington
Kirkland Kickboxing

Five Star Garage Door Repair aka
Neighborhood Garage Door Repair
City of Auburn

US Department of Housing & Urban
Development/HUD
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2016
2015
2016
2019

2016
2017
2017
2018
2019
2018
2016
2016
2013

2017
2019

2018
2017
2016
2018

Global Auto Inc

South Puget Sound Community College

Kohl's

Success Path / Advanced Real Estate Education

Washington State Department of Natural
Resources
AirBnB

Dental Health Services

Whole Foods Market

Sunset Chevrolet / Sunset RV

iePlexus Inc

One Technologies dba Score Sense

US Online/SuddenBlitz.com/SuddenValues.com
Quicken Loans

Bud Clary Chevrolet, Oldsmobile, Cadillac,
Suzuki

Recreational Equipment Inc aka REI

Washington State Office of the Insurance
Commissioner

Santiago Country View Estates
Cedar Ridge Industries LLC
Tri-Cities RV Park

Confluence Health
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2018
2014
2019
2018
2015
2013
2015
2016
2013
2016
2015
2013
2017
2014
2018
2018
2016

2013
2018

Pacific Northwest Collections Inc
Grand Canyon University

Elliott Bay Adjustment

Timeshare Warranty Financial Services
Evergreen Professional Recoveries
Don't Give Up

Conservice

Life Giving Moments

Great Lakes

Performance Jeep-Eagle dba Performance Kia
Village Park

City of Seattle

Fidelity Locksmith

CR Boger Construction

Bluegreen Vacations Corporation
Cavalry Portfolio Services

Ideal Image

Matae Belltown Owners Association (MBOA)
aka Morris Management

Yes Energy Management

Snoqualmie Falls Tea Parties & Events fka
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2018
2014
2018
2018
2016
2014
2014
2013
2018
2017
2019
2014
2018
2014
2013
2013
2013
2018
2016
2016

Seattle Traveling Tea Party
LoanDepot

HSBC Bank USA NA

Tacoma Nissan

Mattress Depot USA

King County Superior Court
Trilegiant

Champion Mortgage

PEMCO Insurance

BioSmart Technologies aka Earthwise
EOS CCA

Eli Lilly & Company

Savers/Value Village

Ally Financial

Stewart MacNichols Harmell Inc PS
Smart Energy Today

La Bella Destinations/Freedom Marketing Group
Dynamic Recovery Solutions

Alan Webb Auto Group

Better Business Bureau

A+ Services

Open Road RV - Monroe
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2013
2017
2014
2015
2013
2014
2017
2018
2017
2016
2019
2018
2016
2013
2018
2017
2015
2014
2019
2018

Great American Moving and Storage
Everest College

RCI

MyLife.com/My Life

Jim Dandy Sewer & Plumbing
Life Alert / FIA Card Services
DataSphere Technologies
Sunset Heights MHC
American Marine Trailers
Credit Acceptance Corporation
Shorecrest Estates Water Co.
Washington State Patrol
Freedom RV

Lease Finance Group
Patenaude & Felix

Sound Credit Union

Cabela's - Tulalip

Outerwall Inc

Mars Hill Church

Aamco Transmission

CCS Corporate Headquarters dba CCS
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2019
2017
2018
2019
2013
2015
2013
2016
2018
2015
2019
2018
2019
2014
2016
2013
2019
2016

Commercial, CCS Resources, ClaimAssist LLC,
Credit Control Services Inc, Enterprise
Associates LLC

Olympic Management Company
Paul Evert's RV Country
Schumacher Clinical Partners

Alder Home Security

Croach

Itechline

Blade Chevrolet

Drop Zone Digital Media

Vantage Community Management
Car Toys Corporate Headquarters
University of Washington Medical Center
Noble Rush Motorcycles

Agentra Healthcare Solutions

South Tacoma Motors

National General Insurance

Dwayne Lane's Chrysler Jeep Dodge
Digital Crew Network

Banfield Pet Hospital

Rainier View Construction and Roofing
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2017
2019
2015
2018
2017
2019
2019
2013
2016
2017
2017
2019
2015
2017

2018
2013
2018
2019

2019

Washington State Department of Health
FreedomPop

Collision Consultants

Time Warner Cable

Obesity Research Institute LLC dba Lipozene
J and J Fencing

Sunrise Dental - Issaquah

BMW of Spokane

College Place Mobile Home Park
Vonage

Allianz Global Assistance

Life Flight Network

Prestige Financial Services

Alamo Rent a Car

Financial Pacific Leasing dba Umpqua Bank
Vendor Finance

South Sound Radiology

Kitchen Transformations

Fast Auto Wrecking & Towing

FBA Stores LLC aka FBA Distributors LLC aka
AWS LLC

Caliber Home Loans
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2015
2017
2013
2017
2019
2014
2013
2013
2014
2017
2013
2014
2013
2014
2013
2017
2015
2013
2017
2015
2013

Advance Resorts of America/ARA
Car Pros Chrysler Jeep Dodge Ram
Elmhurst Mutual Power & Light

Xu Hong Trading

Discount Garage Door Repair LLC
UW School of Dentistry

Massage Envy - Spokane
McGuigan Law Office

William Saunders and Associates
Elavon

JustAnswer

Lumber Liquidators

Square Inc dba Square Up/Square Cash
Gee Automotive

BSI Financial Services

Tacoma Public Utilities

Cornell & Associates Inc.

University Volkswagen Audi Subaru
MM Comfort Systems

Hearst Communications Inc
America's Servicing Company

Financial Assistance/FAl
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2016
2015
2017
2016
2017
2019
2015
2019
2014
2015
2014
2019
2013
2019
2017
2015
2017
2015
2013
2019

Driven Brands

ServiSolutions

MarcusUAV

Quadrant Corporation

Activision Blizzard dba Blizzard Entertainment
Forward Movement Recovery / FMR
Washington State University

Merck Medco

Baywood Mobile Home Park

Carla Streetman/Fly A US Airline
UW Medicine

FreedomPop

Barclaycard/Barclays US

Lexis Nexis

Columbia Bank

Kirkland Nissan

AARP

Covington Water District

Furniture Factory Direct

Tom Denchel Ford Country

Walden University
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2015
2015
2013
2017
2015
2014
2015
2016
2014
2016
2019
2019
2017
2013
2019
2018
2018
2019
2017
2015

YCCS

EZ Auto Sales

Northwest Air Supply

Church of Scientology

SWC Group fka Southwest Credit Systems
Banfield Pet Hospital

Republic Services

B and B Repair Complete Service

AAA - American Automobile Assoc.

Future Ranking dba Optimized Solutions
South Tacoma Auto Sales

Sane Solution dba YOPTI LLC

Red Frog Events

Mill Wheel Community Estates

Discover Financial Services

Radius Global Solutions fka Northland Group
Justanswer.com

Audit & Adjustment Company

Auto Credit Sales Valley

QFC aka Quality Food Centers

Yakima Adjustment Services
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2015
2018
2019
2016
2014
2015
2015
2018
2014
2018
2018
2018
2017
2017

2014
2013
2018
2019
2018

Compuvest LLC

Alpha Technologies Group Inc
Humana

LoanDepot

Terminix International
Match.com

Conservice
Transamerica
Simplisafe

Think Credit Report
Audi of Bellevue

Rite Aid

Quest Diagnostics
Santiago Sunset Estates

Catholic Housing Services of Western
Washington
Snohomish County PUD

Metro Paving / Sound Custom Paving
Allianz Global Assistance
Forest Grove Mobile Home Park

Rairdon Alfa Romeo and Fiat of Kirkland
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2019
2018
2017
2017
2015
2017
2014
2015
2018
2017
2015
2014

2013
2014
2013
2014
2015
2019
2016
2014

GT Auto Sales

Alan Webb Auto Group
Bellevue Nissan

Craigslist Inc

Roy Robinson Chevrolet Subaru
Quadra-Fire

Greystar

Associated Publishers Network
Motel 6

Audi Spokane

StubHub Inc

Foundation for American Veterans

Vacation Internationale dba VI Resorts, Vacation
Ownership Sales
Aldous & Associates

Canna Pet

Avis / Budget Rent A Car
eHarmony.com

Timberline Mobile Home Park
ITT Educational Services
M&M Communications

Hibu
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2013
2015
2017
2013
2017
2018
2019
2016
2017
2016
2018
2017

2013
2019
2014
2015
2019

2016
2017

Gesa Credit Union

Priceline.com

Duct Service

National Magazine Exchange
Garvey Woodson Society

Health Services Asset Management
Western International Recovery
Puget Sound Plumbing & Heating
Jumpers

Kickstarter

Trip Advisor

University of Washington

Azalea Gardens Manufactured Housing
Community

First Response Garage Door

City of Ephrata Police Department
Marysville Ford

IMCA Capital

Total Protect Home Warranty/HomeSure of
America

Imperial Parking aka Impark

Northtown Auto Liquidators
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2017
2018
2014
2014
2014
2014
2013
2017
2015
2016
2014
2016
2018
2016
2014
2019
2018
2018
2016
2017
2017

Bonded Adjustment Company
South Sound Trucks

Chrysler Capital

Wasatch Hills Apartments
Vonage

Clear Rate Communications Inc
Newport Motors / Xcite Motors
Cornerstone Homes

Alpine Payment Systems
Luminess Air

PS Circulation LLC

Renton Technical College
Chucka Construction
Professional Credit Service
Sunset RV of Fife

Epic Ford

Insight Pest Solutions

Toyota of Lake City

National Collegiate Student Loan Trust
Office Depot / Office Max
TruthFinder

Wayback Entertainment

W W W W W W W W W wWwwWwwWwWwWWwWwW W W W W W W w w

Page 186 of 245

10/17/2019



Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2015
2019
2017
2015
2014

2016
2014
2017
2015

2019
2019
2017
2018
2014
2014
2016
2016
2017

John Clark Motors

Lucky Towing / Lucky Transport
King County Superior Court
Associated Credit Service

Jaco Environmental Inc

Washington State Employees Credit Union /
WSECU
Hot Wheels Auto Sales

Asset Recovery Group of Washington
Exeter Finance

GFA Home Services dba Breathe Easier With
Clean Air

Adzam Inc dba Doug's Lynnwood Mazda
Rod's All Star Auto

ACI/American Coradius International
Zurixx

SPAM

Westcoast Tree Care

Asus Computer Int'l

Ruddell Auto Mall

Financial Freedom, a division of CIT Bank

w w w w w W w W w w
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2014

2015
2015
2017
2019
2014
2015
2015
2017
2013
2017
2014
2014
2014
2014
2015
2014
2015
2019
2016

Brett Bennett

Leaf Filter/Leafless in
Seattle/Mastershield/Gutters Perfect

Procter & Gamble

Virginia Mason

Ferrellgas

Titus-Will Chevrolet

Netspend Corporation

Numerica Credit Union

Dishman Dodge

Lifewise Health Plan of Washington
Commerce Payment Systems
Travis Industries

Albert Lee Appliance

Home Emergency Insurance Solutions
Performant Recovery fka DCS Inc
Office Depot / Office Max

Five Corners RV

Exclusive Motors LLC

Excellent Choice Auto

Great Lakes

Resort Property Management

w
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2013
2017
2016
2014
2017
2015
2015
2014
2019
2013
2016
2016
2019
2019
2017
2017
2018

2015
2018
2014

King David Moving and Storage

Roto Rooter

Linkedin Corporation

Standard Parking NW

Kaiser Foundation Health Plan of Northwest
First National Fleet & Lease - Lakewood
Tom Matson Dodge

Jackson Hewitt Tax Service

Weight Watchers

Carmax

Coast to Coast Carports

Golden Valley Estates

Avila's Auto Sales

Vital Records Online

Bench Craft Company

Lendmark Financial Services
Washington State Department of Health

United Technologies, Climate, Controls &
Security Systems dba Kidde Fire Extinguishers
Big Lots

Imperial Home Sales

Bonded Adjustment Company
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2018
2019
2016
2019
2014

2016
2013
2014
2015
2015
2018
2013
2019
2018
2019
2015
2015
2014
2016
2015

Candlewood Manor

Credit Acceptance Corporation

EMB Management Inc - an Associa Company
Jegs Motors

Zertifica USA dba Vital Records Now

PMT Solutions/Payment Management
Technology Solutions

Freedom Mortgage
Neptune Society

All About Colors

One Good Thread

Holly Marie Loeza

Ally Financial

SJC Management Group
Booking.com

Business Ventures Online
Quality Auto Sales
Skils-Kin Payee Services
Rushmore Loan Management Services
Washington State Parks
Avvo

Polar Bear Energy Solutions

w W w W w w
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2017
2014
2014
2014
2014
2015
2016
2019
2014
2019
2015
2018
2016
2018
2016
2013
2017
2018
2019
2019
2014

Global Engines

JP's Painting Company

Level 3 Communications LLC
Esary Roofing and Siding
WebSource Marketing/Visible.net/Captures.com
Coast Communications
Mercedes Benz of Lynnwood
Your Art Now

Pinecroft Mobile Home Park
Exede

Transamerica

Evergreen Chevrolet

Coinstar

Roy Robinson Chevrolet Subaru
Internet Networx

Medina Police

Corporate Records Service

Del Toro Auto Sales

Royal Coachman Estates

West Coast Auto Dealers - Pasco
Guardianship Services of Seattle

Excalibur Auto Group
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2016
2014
2014
2018
2018
2018
2017
2018
2018
2019
2016
2016
2014
2019
2018
2017
2017
2015
2018
2014

American Yellow Corporation
Molina Healthcare of Washington
Redmond Athletic Club

Alpine Windows

Radaris America Inc

Cars R Us

JR Furniture & Mattress - Tukwila
Union Bank

Prodigy Homes

America's Credit Union a Federal Credit Union
Flagstar Bank

Full House Movers Inc

Inspirable LLC

Valley GMC Auburn Buick

Delta Airlines

ChexSystems Inc

Online Global Solutions LLC
Northern Leasing Systems

Camp Chevrolet

CBE Group

Franciscan Health System
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2014
2015
2016
2013
2018
2014
2013
2019
2018
2015
2018
2014
2015
2014
2016
2015
2018
2015
2015
2015

Kingz Detail

Proficio Financial Services
Washingtondriverslicense.org

One Main Financial fka Springleaf Financial
Netspend Corporation

Titus-Will Motors - Olympia

Hilton Grand Vacations

Autism Outreach Foundation

Rainier Dodge

Rairdon Nissan of Auburn

Performance Home Medical

Arctic Home Improvements

West Coast Adjustors

The Olympian

Student Aid Center

Northwest Eco-Tech

Consumer Auto Liquidators dba CAL Cars
Instant Elixir Proactive

Sentry Credit

Unknown - BECU

Spokane Teachers Credit Union
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2019
2018
2015
2013
2015
2017
2015
2016
2016
2018
2014
2018
2013
2014
2015
2017
2016

2019
2018

Washington State Liquor and Cannabis Board
Apex Financial Management
Riverside Payments

Accelerated Collection Service
Speedy Cash

New Creation Auto Sales

National Processing Center
Washington Financial Advisors

BSI Financial Services

Albertsons

Instacart.com

Child Protective Services

Park Place LTD

Aaron's - Vancouver

Mills Motors

Health Services Asset Management
Cuisinart

Fareportal dba Travelong
Inc/Cheapoair.com/OneTravel
Seventh Avenue

Inland Imaging
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2017
2016
2019
2015
2019
2017
2018
2019
2016

2015
2016
2014
2013
2018
2016
2014
2014

2019
2014

Ashley Furniture - Burlington
The Daily Herald

City of Kent

Volkswagen of America

Tech Trager

Carnival Cruise Lines

Ascent Audiology & Hearing
TRA-MINW, PS

Indigo Real Estate Services Inc

Curo Financial Technologies Corp dba Speedy
Cash

Quicken Loans

Classic Grounds Care

Meridian Financial Services, Inc.
Evergreen Sales & Lease

Specialized Loan Servicing/SLS
Washington State Department of Revenue
Proctor Shoe Repair

Sovereign Lending Solutions / Title Loans
America

Molina Healthcare of Washington

Toshiba America Consumer Products LLC

W W W W w W w w w w

W W W w W w w w

w

Page 195 of 245

10/17/2019



Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2014
2014
2018
2019
2018
2019
2019

2014
2013
2013
2018
2014
2016
2015
2017

2014
2017
2013
2016

Double Power Technology
EZ Buy Motors

Direct Buy - Bothell

AMP Security

The Seattle Gym

Puyallup Trucks & RV Sales
Desert Oasis RV Park

Transworld Systems Inc FKA NCO Financial
Systems
BMW of Bellevue

Casiteki

Rain Fitness

Chili's Grill & Bar - Spokane
Wildblue Communications
Northwest Autoway
TicketCity

Friends of the Farms aka Trust for Working
Landscapes

ARS Recovery Services/Stellar Recovery
Dominos Pizza Corporate Office

Gilchrist Chevrolet Buick GMC

Auto's Only

W W W W w w w w

w W W W w w w w
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2019
2015
2017
2017

2015
2019
2018
2018
2015
2015
2016
2016
2019
2015
2013
2014
2018
2019
2015
2014

Still Properties

SWC Group fka Southwest Credit Systems
Fandango.com

Lumber Liquidators

University of Phoenix/Office of Dispute
Management

Nationwide

Aptive Environmental

Epic Ford

Toyota of Tacoma

CertainTeed Corporation - Roofing
MyLife.com/My Life

Future Ranking dba Optimized Solutions
Viewmont Mobile Estates
OptumRx

Buckmasters

Dollar Rent A Car

Guthy-Renker

CVS Caremark

General Motors

Instant Checkmate

Tristar Products

w W w w w
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2014
2013
2013
2014
2014
2018
2014
2015
2013
2018
2015
2014
2018
2017
2018

2018
2013
2013
2015
2016

Thomas Geantil Real Estate

People 4 People Transportation
Precision Motors

Jay Lee's Honda of Sumner

Spokane Estate Sales

Health Services Asset Management
Newport Motors / Xcite Motors
Regional Trustee Services Corporation
Northwest Regional Drug Task Force
Trucks Plus

Kirkland Buick GMC

Smart Energy Today

Shellpoint Mortgage Servicing

Whole Foods Market

Toyota Mercedes-Benz of Bellingham

Ditech Holding Corporation dba Reverse
Mortgage Solutions dba RMS

Rushmore Loan Management Services LLC
US Engine

Sound Transit

Equity Lifestyle Properties aka Thousand Trails
S & S Best Auto Sales
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2014
2016
2013
2014
2014
2015
2015
2017
2019
2015
2019

2019
2018
2013
2019
2017
2018
2017
2013
2013

Cabela's - Tulalip

Honda Auto Center of Bellevue
5 Star Quest

Seattle Property Management Pros
Terminix International

Invest West Management LLC
Life Line Screening

Ally Financial

Patriot Garage Door

Skagit Regional Health
Division of Child Support

Certegy Payment Solutions LLC fka Certegy
Check Services

Champion Mortgage

TKS Cabinet

Honda Finance Corporation

Federal Bureau of Investigation

TDS Telecom

Saba & Associates

Jason Halbrook dba Timeshare Marketing
Jeff's Geo Metro

Sony Electronics
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2018
2018
2016
2014
2013
2015
2013
2016
2018
2014
2017
2018
2014
2018
2017
2013
2019
2015
2016
2018
2016

RJ Business Interests LLC dba TC Contracting
Rainier Auto Group

Olympia Auto Sales

The Polyclinic

Northwest Honda

Navien Inc

License Compliance Services / Age Fotostock
Altisource

Lakeside Villa

Haselwood Volkswagen Hyundai

Pest Free

City of Everett Prosecuting Attorney
GoVoltage

Cattermole Funeral Home

Allied Residential/The Orion

Kitsap Mental Health Services

Helen's Auto Sales

FreeShipping.com

Toshiba America Information Systems Inc
Korum's Puyallup Nissan

State Collection Service Inc

LookupVIN
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2017
2017
2013
2013
2019

2013
2016
2015
2015
2017

2019
2015
2014
2013
2016
2019
2019
2013

United Collection Service

Sea Mar Community Health Centers
Rushmore Loan Management Services LLC
YPonline

7-11/ Seven Eleven

Suttell & Hammer PS fka Suttell Hammer &
White PS

Rairdon Alfa Romeo and Fiat of Kirkland
Vacation Choices

Express Scripts

Exceed LLC dba ijustjoined.com

America Disaster Services Inc DBA Handyman
CanLLC

Breg Inc

Northwest Autoway
Asset Acceptance
PennyMac Loan Services
Infiniti of Lynnwood
Revealed America
Riviera Village

Windows Technical Support /Tikon
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2013
2016
2016
2014
2013
2016
2017
2015
2014
2017
2016
2013
2016
2019
2016
2016
2015
2013
2015
2014
2014

Queen Ann Water LLC

Big Fish Games

Asurion

Geico Insurance Company
Cal-Western of Washington
Melody Auto Mart

Kohl's

Tytan Tractors

Spokane Police Department
GeneralYellowPages.com
Position Gurus

Jimmy Z Appliance Services
Eagle Media LLC dba Drivers-Licenses.org
Rod's All Star Auto

O'Reilly Auto Parts

National Warranty/Revolos
Lyft Inc

Carfax Inc

Yellow Holding Ltd
Fireplace Doors Direct

New York Times

Ruddell Auto Mall
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2017
2018
2014
2014
2014
2017
2016
2015
2013
2019

2015
2016

2013
2013
2013
2018
2013
2015

Elan Financial Regulatory Complaint Group
Molina Healthcare

Spokane Teachers Credit Union

Cowlitz Timber Trails Association

Kia of Puyallup

Hudson Auto Center of Bremerton

Citi Mortgage

Valley Hospital and Medical Center
Asurion

www.nomorerack.com

The Billing Associates Group aka NW Billing
Associates/Billing Associates NW

Timberland Village Mobile Home Park

PMT Solutions/Payment Management
Technology Solutions
Service Call

Sunset RV of Fife
MegaPath
Transamerica
Online Yellow Pages

Our Community Credit Union

W W W W w W w W w w w
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2016
2017
2019
2019
2017
2016
2018
2018
2016
2015
2018
2016
2015
2019

2013
2016
2018
2013
2019
2013

NW Powerstroke

Student Loan Counsel
Sound Ford of Renton
Titus-Will Motors - Olympia
Del Sol Auto Sales

TC Contracting

Elk Ridge Custom Homes
Dwayne Lane's Skagit Inc
Dollar Tree Corporate Office
HomeStreet Bank

Secure Pacific

Domain Listings LLC

Klein Honda

New York Times
Blackhawk Network dba Pay Power Prepaid
Visa

Landmark Motors

State Collection Service Inc
Soccer West

Overlake Medical Clinic
Rairdon Nissan of Auburn

Toshiba America Consumer Products LLC
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2013
2019
2018
2019
2016
2016

2013
2019
2016
2015
2018
2014
2015

2018
2017
2016
2015
2017

Lease Finance Group
BMW of North America
Shannons Auto Sales
DSB Investments
Northwest Auto Loan
Q-LinkWireless LLC

NewRez Financial LLC dba Shellpoint Mortgage
Servicing

TRS Recovery Services

Wyegate Transport

Liberty Mutual Insurance

Genesis Credit Management
Booking.com

Seashore Villa Mobile Home Park

HSBC Mortgage Customer Resolution
Department

Washington Collectors

Burger King Corporation

PNC Mortgage

Star Air Duct Cleaning Services

CCS Corporate Headquarters dba CCS
Commercial, CCS Resources, ClaimAssist LLC,
Credit Control Services Inc, Enterprise
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2014
2016
2013
2015
2013
2013
2016
2015
2016
2015
2013
2019
2016
2017
2017
2015
2017
2013
2017
2013

Associates LLC

Smart Energy Today

Frigidaire

AutoNation Honda Spokane Valley
Neighbors Moving & Storage
Chrysler Capital

National Magazine Exchange
M&T Bank

David Barton Gym

Ladies Who Rock

Victory Lane Motors Inc

Hidden Village Mobile Home Park
Rairdon Chrysler Dodge Jeep Ram of Marysville
AARP

Private Individual

GMA of Everett

Massage Envy - Renton

Metlife Inc

Liberty Mutual Insurance

Way to Go Travel

National Service Bureau

Monterey Financial Services
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2018
2013
2019
2013
2018
2014
2016
2013
2016
2017
2018
2018
2019
2018
2019
2017
2018
2017
2016
2015

Navy Federal Credit Union

Western Clearing Services

Elavon

Cigna

Jet Chevrolet

Offset Solar

Glendale Mobile Home Park

Honda Auto Center of Bellevue
ZionEyez

National Auto Division

Achieve K

Lux Motors

ReachNow

Cars R Us

Advance Resorts of America/ARA
Clear Image Photography

Sony Interactive Entertainment America
Johnson RV

David Barton Gym

Kaiser Foundation Health Plan of Northwest

Spokeo.com
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2017
2018
2017
2017
2019
2018
2017
2017
2015
2015
2014
2014

2016
2016
2015
2017
2013
2013
2017

Door Dash

Santander Consumer USA
GoPro.com

Geico Insurance Company
iAppraisal

Metropolitan Market - Kirkland
Maritime Documentation Center
Asurion

Infiniti of Bellevue

Guardian LLC

CACH LLC

Viking Park

Apex Professionals/Preferred Transfers/Safe
Hands Transfers

Independence Auto Sales
GuideStar USA Inc

Bayview Loan Servicing
Summit Homes of Washington
Parkland Mobile Village
Toyota Financial Services

Bill Pierre Chevrolet

W W W W w W W ww W w w w
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2016
2016
2017
2013
2019
2019
2015
2013
2013
2014
2013
2018
2014
2016
2018
2016
2013
2016
2018

2016

McCord's Vancouver Toyota
Carrington Mortgage Holdings
BellaEssence

The Spokesman Review

Jerry Smith Automotive Team
H&R Block

Aleko Products

Harold LeMay Enterprises Inc
Overlake Hospital Medical Center
Hyundai Motor America

Phoenix Financial LLC

Phoenix Financial LLC
Midwestern Vanlines

Holland America Lines

Geico Insurance

Express Scripts

Washington State Department of Corrections
TDS Telecom

New Creation Auto Sales

Council House Inc / Independent Living Senior
Apartments
StubHub Inc
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2018
2014
2013
2016
2019
2016
2017
2013
2018
2014
2014
2017
2016
2015
2018
2014
2016
2013
2013
2019
2015

Meadow Verde
Washingtondriverslicense.org
Auto's Only

Reverse Mortgage Solutions
Arasi Auto Sales LLC
YouTube LLC

Carson Cars

HSBC Bank USA NA

One West Bank fka Indy Mac
Brown's Garage

Craigslist Scam

Safeco Insurance

White River Estates
Doxo.com

Info Survey

The Spokesman Review
City of Spokane

Beyond the Rack

Estate Information Services
Public Pages

Justfly.com

Delta Dental of Washington
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2019
2015
2013
2014
2014
2014
2018
2017
2015
2016
2015
2018
2015
2013
2018
2019
2018
2017
2017
2016

Edgelake Mobile Home Park
Bucky's Brake and Muffler
Northwest Legal Services

Jewell Day Spa

First National Collection Bureau
Albertsons

Armada Collection Agency

Sea Mar Community Health Center
Dyson Inc

Ashley Furniture - Spokane
National Secure Processing
TRA-MINW, PS

Kohl's

Satisfaction Enterprises

Omnisure Group

Larry H Miller Honda

Chrysler Capital

Defenders Inc dba Protect Your Home
EOS CCA

S & S Best Auto Sales

Dollar Tree Corporate Office
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2018
2019
2019
2016
2019
2016
2019
2013
2013
2018
2015
2018
2014
2013
2019
2016
2018
2018

2015

US Yellow Pages
Mercedes-Benz of Bellevue
Alliance Security

PetSmart

Allianz Global Insurance
Venmo

Tom Matson Chrysler Jeep Dodge Ram
Legacy Salmon Creek Hospital
Household Finance

Scarff Ford

Chevrolet of Everett

Albert Lee Appliance

Corwin Ford Tri-Cities

City of Tacoma

Advantage Rent A Car
Viagogo.com

Sound Community Bank
Maryland Speed

CLA Estate Services Inc & CLA USA, Inc c/o
David J. Elkanich

Government Grant
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2016
2018
2013
2018
2014
2013
2013
2014
2015
2019
2016
2017
2013
2013
2018
2016
2013
2018
2018

2018

Bellingham Nissan

iePlexus Inc

Jurassic Tour

Harbor Freight Tools

Alpine Ridge South

JRS Auto Sales

US Airways

Allegiant Van Lines

Northwest Mobile Estates
Wendle Motors

Hanson Motors

McDonald's

Sunset Kia of Auburn

Medical Alert Systems

Madison Real Estate & Property Management
VRBO / HomeAway

First Tech Federal Credit Union
Dream Auto

8x8 Inc

H & H Enterprises of Selah aka Brian Harris
Used Cars

Clear Creek Marketing & Sales LLC dba Affinity
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2015
2014
2018
2015
2014
2017
2014
2018
2015
2014
2013
2013
2016
2013
2017
2017
2015
2015
2015
2016

Find

Sleep Train fka Sleep Country USA
SOSCharger

ExtraCar Airport Parking / Extra Car Parking
Washington Cleaning Solutions
Reverse Mortgage Solutions
Lane Powell and Associates
Chapman Financial Services

First Rate Auto Inc
Tickets-Center.com

Garden City Group Inc aka TGCG
Allianz Global Assistance

Gold Key Motors

Rairdon Nissan of Auburn
Care.com

Nationwide Security

The Boeing Company

Hilton Grand Vacations

Precision Tune Auto Care
Fran-Mar Villa

TDS Telecom

America Disaster Services Inc DBA Handyman
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2019
2016
2013
2014

2019
2014
2015
2019
2016
2014
2018
2015
2016
2016
2019
2014
2014
2013
2015

CanLLC

ECMC / Education Credit Management
Skyline Motors Auto Sales

Credence Resource Management
Purity Products

Kitsap County Department of Community
Development

Kinvolved

Smilebox

Garnishment Services

MJIM Motors LLC
Progressive Leasing

Bill Pierre Ford

American Disposal Company
Okanogan County Board of Commissioners
Pacific Air Systems

Nova Merchant Services
Allianz Global Assistance
Credit Management LP
Northwest Hospital

HTC America

Fairway Collections

w W w w w
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2014
2016
2016
2015

2014

2013

2019
2014
2016
2015
2017
2015
2019
2016
2017
2018
2017
2018
2018

Marketing Trustees of America
Lee Johnson Auto Family

Paul Evert's RV Country
Quest Diagnostics

Red Rock Tribal Lending LLC dba Castle
Payday Loans

Rairdon Chrysler Dodge Jeep Ram of
Bellingham dba Rairdon's Hyundai
Medicine Internet Services LLC dba
MedicineContact.com

Brennan Heating & Air Conditioning
Roto Rooter

InvenTel / Liberty Lanterns

GC Services

Linquisitive LLC

Scarff Ford

Americredit Financial / GM Financial
Sleepers in Seattle

Creative Solutions

Mazda of Everett
TicketOffices.com

Sunset Kia of Auburn

PMT Solutions/Payment Management

w W w w w
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2015
2019
2018
2016
2017
2017
2015
2013
2019
2018
2013
2017
2017
2018
2013
2013
2013
2015
2016
2013

Technology Solutions

Gilchrist Chevrolet Buick GMC

Angie's List

Car Pros Tacoma Kia

Affirm

PODS

Norton by Symantec

Adzam Inc dba Doug's Lynnwood Mazda
Dollar Rent A Car

Michael's Toyota

JC Penney Corporate Customer Relations
Washington State Patrol

ARS Recovery Services/Stellar Recovery
Hapo Community Credit Union

Hanson Motors

Hapo Community Credit Union
Washington State Lottery

Black Label Switches

Thrifty Car Rental

LUX Motors

Gas Price

Washington State Department of Revenue
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2017
2018
2016
2013
2014
2013
2017
2019
2014
2017
2015
2014
2019
2015
2018
2016
2013
2019
2018
2018

Crossings Research

Paratransit Services

North Sound Emergency Medicine

Craigslist Inc

Crabapple Hill Studio

Volvo of Tacoma at Fife

Tacoma Goodwill Industries
Williams-Sonoma Inc

Sirius XM Satellite Radio

Research Center

Innovative Plumbing Solutions LLC

SAFE Security aka Security Alarm Financing
Aramark Uniform Services

Senior Housing Assistance Group aka SHAG
Evergreen Duct Cleaning

Honda of Seattle

Carter Subaru

Albertsons

Midas Auto Service - Kent

Trailer Lane Trailer Park

The Management Trust
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2015
2018
2015
2019
2015
2013
2019

2017
2018
2014
2015
2017
2014
2018
2015
2016
2018
2013
2014
2015

Credit Concepts

Vancouver Clinic

Cal-Western of Washington

Boost Mobile Corporate Office
YMCA of Pierce and Kitsap Counties
Pivotal Payments

Catholic Community Services of Western
Washington

Evergreen Emergency Services

Five Star Motors

Netflix.com

Exede

Spirit Airlines

Rairdon Chrysler Dodge Jeep Ram of Marysville
Dwayne Lane's Chrysler Jeep Dodge
WebSource Marketing/Visible.net/Captures.com
DR Horton Inc

Charter College

Glendale Mobile Home Park

Freedom RV

Toyota of Olympia

w W W W w w w
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2018
2015
2018
2015
2016
2018
2015
2014

2013
2018
2015
2016
2019
2019
2017
2016
2017
2013
2013
2016

Inland Imaging

Pioneer Credit Recovery Inc

The Hartford Financial Services Group Inc
Expect Payment Solutions

Collection Bureau of Walla Walla

Maytag Corporation

Lexis Nexis

Publishers Billing Center

Crystal Springs Water dba DS Waters of
America

Associated Behavioral Health Care
ARA Inc

Jefferson Capital Systems
Valley RV Supercenter
Thomas Geantil Real Estate
Empire Pawn

The Lyric Apartments

PPES Women's Expo
Westlake Financial Services
Spokane Police Department
Valley Empire Collections

Sims Honda

W W W W w W w w w
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2014
2014
2016
2013
2014
2016
2016
2015
2016
2018
2019
2018
2016
2014

2014
2014
2018
2016
2018
2014

Mudarri Motorsports

PHH Mortgage

All Service Sew and Vac
Bristol-Myers Squibb
Kentucky Fried Chicken
Unknown - Phone Scammer
Washington State Liquor and Cannabis Board
United Online/Juno/Netzero
Vancouver Radiologists
KMart/K-Mart

Snoho Cleaning

Oaks Mobile & RV Court
ActBlue

Bartell Drugs

Our Time / SeniorPeopleMeet.com c/o People
Media

King's Transmission

First Premier Bank

Edge Pest Control

McCarthy Holthus

Olympic Collection/OCI

Northwest Electrical Service & HVAC LLC
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W W W w w w

Page 221 of 245

10/17/2019



Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2016
2014
2015
2014
2019
2017
2014
2013

2016
2014
2016
2019
2017
2014
2019
2015
2017
2017
2013
2014

AutoNation Chrysler Dodge Jeep Ram Bellevue
Red Canoe Credit Union

World Reserve Monetary Exchange

Proficio Financial Services

Union Workers Credit Services

Kitsap Credit Union

Haven Legal Services

Global Pharmacy Plus

Fareportal dba Travelong
Inc/Cheapoair.com/OneTravel

Bellevue Nissan

Camp Chevrolet

Sunset Auto Wholesale
Emerald Management & Consulting
777 Auto Sales

Norton by Symantec

McCurley Integrity Dealerships
Central Credit Services

Kent Auto Repair

Bedlam Coffee

AOL Internet Service

Mercedes Benz of Seattle
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2013
2013
2018
2019

2018
2014
2017
2019
2015
2014
2019
2019
2016
2013
2019
2015
2019
2018
2015
2014

Roll-Inn Mobile Home Park
Aurora Loan Services
Simple Mobile

Cedar Financial

Centrac/Thrifty Car Rental/Dollar Rent A Car -
Spokane

ABM Parking Services - Seattle Operations
Newegg.com

Master Tech Automotive

SquareTrade

Discount Appliance Warehouse

Global Acquisitions

Edge Pest Control

TelPlex Communications

Titus-Will Investments / Lakewood Ford
Great American Readers

Healthy Paws Pet Insurance

ACS

Veterans Administration Hospital

Puget Sound Plumbing & Heating
Autoplex Motors

Car Craft Auto Sales
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2016
2014
2018
2018
2019
2013
2013
2019
2013
2019
2014
2018
2017
2017
2017
2013
2013
2015

2013
2015

Northtown Auto Liquidators

Quantum Management Services

Leavenworth Powersports Adventures

Valley Empire Collections

Croach Pest Control

EOS CCA

Discount Gun Sales

Sam's Club Corporate

Truck City RV Sales

Microsoft Windows Tech Support

Anesthesia Associates PS

Vision Security/Security Networks

Direct Express

American Honda Motor Company

Legend Auto Sales

Activision Blizzard dba Blizzard Entertainment
Lexus of Fife

Parker Toyota aka Parker Auto Credit Finance

Rairdon Chrysler Dodge Jeep Ram of
Bellingham dba Rairdon's Hyundai
Blade Chevrolet

Sono Bello
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2015
2017
2014
2016
2014
2013
2017
2015
2013
2019
2017
2017
2015

2018
2016
2015

2018
2018
2014

Rover.com

Colonial Penn Insurance
Legal Support Services
Ymax Oration

Titus-Will Motors - Olympia
Gesa Credit Union
Lexus of Seattle

Alamo Rent a Car
Washington Governor
Brotherton Cadillac
Toyota of Lake City
Toyota of Kirkland

Time Warner Cable

Hyundai Capital America dba Hyundai Motor
Finance & Kia Motors Finance
777 Auto Sales

Delta Dental of Washington

Financial Pacific Leasing dba Umpqua Bank
Vendor Finance

First American Home Warranty
DR Horton Inc

Jackson Hewitt Tax Service
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018

2017
2017
2018
2019
2014
2013
2019
2017

2014
2019

2015
2015
2015
2018
2017
2019
2013
2014
2013

Enhanced Recovery Company LLC aka ERC
Collections
AutoNation Chevrolet

University of Washington Medical Center
Intelligent Technologies dba Extend-ITs
Washington Trust Bank

RV Acquisition Co. LLC dba RVs Northwest
Contour Camera

AutoNation Subaru - Spokane Valley

Washington State Department of Fish and
Wildlife

Fred Meyer Jewelers

Kollmar Industries Corp dba Kollmar Sprinter &
Automotive Repair
Harborstone Credit Union

Bonded Adjustment Company
Reloadit

Harbor Freight Tools

Valley Health Systems

Hulu

Coast Real Estate Services
Consumer Complaint Agency

Moneytree Inc
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2018
2016
2018
2015
2013
2016
2017
2016
2017
2018
2018
2013
2014
2013
2015
2018
2014
2016
2014
2013

McCord's Vancouver Toyota
Harris Mitsubishi

Colt Parts

United Airlines

Car Trek Il

Vacation Choices

Subaru of America

SalvageBid

CR Boger Construction
Spokane's Superior Solutions LLC
Toyota of Pullman

Econo Lodge

Rainier Surgical

Unsolicited Telephone Calls

Gulf Coast Readers

Kaiser Foundation Health Plan of Northwest
Invitation Homes

Longview Auction Outlet

Elite Tech Services LLC

Sun Tides MHC

Safeguard Properties
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2017
2014
2016
2018
2013
2018
2016
2018
2018
2013
2013
2017
2013
2017
2019
2019
2013
2017
2016
2017

CDR Recovery / Cred X Debt Recovery
Stanbrooke Custom Homes

Kitsap Credit Union

Rairdon Chrysler Dodge Jeep Ram of Marysville
Clean Air Clean Energy WA

US Cash Advance

Western State Hospital

Fife RV & Auto Center Inc

Godaddy.com

Sleep Number Corporation

The Polyclinic

Doug's NW Cadillac

Smart Energy Today

Wave Division Holdings aka Wave Broadband
NutriSystem

Lakeway Mobile Estates

AutoNation Chrysler Dodge Jeep Ram Bellevue
405 Motors

Bayside Auto Sales

Peninsula Subaru

Bonanza.com
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2017
2018
2015
2016
2013
2017
2017
2018
2013
2018
2016
2013
2017
2016
2014
2017
2017
2018
2019
2013

First Call Movers

Tacoma Public Utilities

My Kloud Box dba MKB

Seattle Yellow Cab / Puget Sound Dispatch
Soul Fitness

Sedgwick Claims Management Services Inc
The Miracle School

Equity Lifestyle Properties aka Thousand Trails
Portier LLC dba Uber Eats

Diamond Resorts International

Union Supply Direct

SB&C/Skagit Bonded Collectors

Organo Gold Enterprises

Elma School District

Northwest Hospital

Auto Credit

BMW Northwest

Spokane Matchmakers

Columbia Bank

Harborstone Credit Union

RJM Acquisitions Funding
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2018
2018
2014
2016
2018
2014
2016
2013
2017
2016
2019
2019
2013
2015
2013
2016
2015
2014
2016
2019

Audit & Adjustment Company
Online Business Development LLC
Meadowbrook Mobile Estates
Vanderbilt Mortgage & Financial
University of Washington

BP Alarm

Machol and Johannes LLC

Pacific Mobile Kitchens / PacMob Kitchens
Northern Payment Systems
Washington State Bar Association
Burien Nissan

Grays Harbor Community Hospital
Adobe Systems

Champion Mortgage

Hayden Homes

HomeStreet Bank

Cenlar Mortgage

Prestige Financial

KMart/K-Mart

Voterrecords.com

Walmart.com
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2018
2017
2015
2017

2016
2015
2018
2016
2016
2013
2013
2013
2019
2016
2014
2014
2019
2013
2017

Klein Honda

Republican National Committee
Washington Federal Savings
Seattle Luxe

Vacation Internationale dba VI Resorts, Vacation
Ownership Sales
Dobler Management Company Inc

Alumniclass.com

Midwestern Van Lines

ITT Technical Institute - Everett
Westlie Ford

White River Estates

Evergreen Ford

SaveMore Vacations

Honda of Kirkland

Interstate National Dealer Services
Vacation Choices / Summit Marketing
Windows Technical Department
Robin Hood Village

WA Benefits Center

Subway Corporate

w W w w w
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2015

2015
2014
2016
2014
2014
2013
2018
2014
2019

2017
2014
2017
2017
2017
2014
2016
2015

Carrington Mortgage Holdings

Marketing Administration Ltd / Yellow Pages-
Seattle.com

EvergreenHealth

Nationwide Security Solutions
Department of Fish & Wildlife
Easy Acres Mobile Home Park
Chevrolet Cadillac of Bellevue
Bel Red Energy Solutions
Events and Adventures

Geico Insurance Agency Inc.

Card Services/Credit Card Services/Card
Member Services/Card Holder
Services/Bankcard Services

J2 Global Inc dba eFax
American Home Shield
The Pain Center
KMart/K-Mart

Smart Start

WiMacTel

Banner Bank

Republic Services

w
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2013
2014
2018
2017
2018
2017
2013
2018
2017
2016
2016

2017
2018
2013
2014
2014
2014
2017
2017
2017

Rainier Roof Restoration

Davison Design & Development
Jonathan and Christine Gibbs

Titus-Will Chevrolet Buick GMC Cadillac
City of Bonney Lake

Performance Jeep-Eagle dba Performance Kia
Tacoma Housing Authority

Passport to Travel

Used LLC

Car Pros Hyundai Renton

Sound Oxygen Service

ServiSolutions (Alabama Housing Finance
Authority)
Subco

Inspirus Credit Union

Video Only

Cambridge Park Villa Apartments LLC
Caliber Home Loans

Smart Start

Red Canoe Credit Union

Hyundai Motor America

TeeChip.com
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2018
2016
2019
2017
2013
2013
2018
2015
2016
2017
2014
2014
2017
2013
2016
2018
2019
2015
2016
2016
2017

ContextLogic Inc dba Wish.com
Reliable Credit Association
Sunset Chevrolet / Sunset RV
Pacific Office Automation
McCord's Vancouver Toyota
Frontier Auto Sales 2

Forward Mobility

Adair Homes

Staples

Great Northwest Firewood Company
Buddy's Home Furnishings
Parr Ford Mazda

Campbell Nelson Nissan of Edmonds
Republic Services

Pabco Roofing

Dishman Dodge

South Tacoma Honda

Vendors United

Safe Home Security Inc

HCC Life Insurance Company
Bayside Auto Sales

Waste Connections
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2019
2018
2015
2016
2013
2016
2014
2018
2013
2016
2019
2017
2018
2014
2019
2018

2019
2017
2016
2018

Clark County Event Center

Skyline Properties

Gila LLC dba Municipal Services Bureau
Puget Sound Plumbing & Heating

Senior Alert Care

ABM Parking Services - Seattle Operations
Windshield Repair Network/Safelite Auto Glass
Orthodontic Excellence

UBS Bank

Sleep Number Corporation

Global Tel Link

Eco Home Service

Dynamic Corporate Setup

Valleyhi Community Club Inc

1st Security Bank of Washington

Bold LLC dba My Perfect Resume aka Live
Career aka Resume-Now

Lake Cushman Maintenance Company
The Lodge at Madrona
Baw Faw Grange

Ooma
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2016
2016
2015
2019
2014
2013
2014
2016
2019
2019
2018
2014
2015
2013
2017
2018
2018
2013
2013
2017
2018

Meridian Village Mobile Home Park
Greenacres Motors

Diagnos-Techs Inc

Big Red Tickets

Smart Start

Mountain West Research Center
Senior Housing Assistance Group aka SHAG
Washington State Liquor and Cannabis Board
Bickford Ford

Bittrex

Personnel Concepts

Eastside For Hire

The Ridgedale Apartments
Chevrolet Cadillac of Bellevue

Del Sol Auto Sales

Aging in the Home Remodelers
Walker's Renton Subaru

Autos Only - Lynnwood

Topco Financial Services

Choice Hotels

Electrolux Major Appliances Inc

Quality Inn & Suites - Kent
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2014
2014
2014
2013
2017
2014
2019
2013
2019
2016
2018

2016
2016

2016
2018
2015
2016
2019
2016

One Main Financial

ACS Inc

Auburn Chevrolet

Emergency Physician Services

Arvest Central Mortgage Company

Carter Subaru

Jack In The Box

Walker's Renton Subaru

Ditech Financial LLC fka Green Tree Servicing
Coastal Aire Concepts

Regal Mobile Estates dba Regal Community
LLC

United Airlines

DMZ Group LLC, dba Great Expectations /
Seattle Singles

Senior Housing Assistance Group aka SHAG
Lexington Law Firm

Buddy's Home Furnishings

Spokane Police Department

Bancorp Bank/Chime Bank

Pignataro Volkswagen
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2014
2015
2016
2017
2019
2018
2014
2018
2014
2013
2016
2013
2017
2014
2019
2017
2015
2015
2019
2018
2015

Pierce County Sheriff's Department
Lake City Auto Sales

Emilie Sloan

Chevron & Texaco Corporation
Navy Federal Credit Union
Hostwinds LLC

Lendmark Financial Services
Healing Starts Now

Frontier Ford

US Cash Advance

Family First Home Preservation Services
Inland Power and Light

Ultimate Motors

O'Reilly Auto Parts

Precision Motors

Halcyon Mobile Home Park

Dunn Wright Legal dba DRLS
Magic Jack LP / Ymax Communications
IKEA

Triple C Auto Brokers LLC

Kyani

West Coast Auto Works
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2017
2013
2017
2013
2018
2018
2013
2019
2014
2018
2015
2017
2015
2014
2014
2013
2018
2013
2014
2015
2017

Positive Changes - Corporate Office

Solavei

Audi of Bellevue

Cars R Us

TelPlex Communications

Planet Fitness - Everett

Quinden Marketing and Promotions

Seattle Cancer Care Alliance

Intuit Inc / Intuit Software / Turbo Tax / PayCycle
Progressive Leasing

Payless Auto Sales

BSI Financial Services

UPS/United Parcel Service

Casting 360

Consumer Auto Liquidators dba CAL Cars
Ashley Furniture/Ashley Homestore - Tukwila
Spartan Services Inc

Harborview Medical Center

Gee Auto Group

Ibsen Towing

Thurston County
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2013
2016
2015
2017
2013
2016
2018
2015
2017
2013
2014
2013
2014
2016
2013
2018
2014
2017
2016
2015
2014

Ally Financial

Zieve Brodnax and Steele LLP
Yakima Chrysler Dodge Jeep Ram
Drive Auto Center

Arlene's Flowers

Hanson Motors

Rover.com

Northwest Recovery Associates
PS Circulation LLC

Metal Movers

College Network

Pro Fitness Center

Merchants Acceptance Corporation
Hapo Community Credit Union
George Gee Kia/GMC

Del Ray Properties Inc

Protect America

405 Motors

The Force Realty

West Hills Chrysler Jeep Dodge

Genesis Auto Sales and Service
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2018
2013
2013
2014
2018
2014
2013
2014
2013
2017
2014
2019
2015
2014
2017
2014
2013
2017
2019
2019
2013

Spokane's Superior Solutions LLC

Toyota of Kirkland

SunTrust Bank

Monterey Financial Services

Sansaire

Good Feet Store - Tukwila

Complete Payment Recovery Services/CPRS
Unsolicited E-mail

Sunset RV

South Tacoma Honda

AutoNation Chrysler Dodge Jeep Ram Bellevue
Clean Crawls

Klein Honda

TLC Duct Cleaning

CellNetix Pathology PLLC / CellNetix Labs LLC
Alumniclass.com

LeafGuard Northwest

VitreoRetinal Associates

Washington State Bar Association

DR Horton Inc

EA Sports/Electronic Arts Inc
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2014
2015
2015
2015
2013
2017
2015
2013
2019
2015
2016
2013
2013
2013
2013
2014
2013
2016
2018
2014
2014

Titus-Will Chevrolet Buick GMC Cadillac
Frontline Auto Brokers

Barnes and Noble

Honda of Marysville

Unsolicited Text Message

IKEA

HomeStreet Bank

IDCServco

Motorcars Limited

Personnel Concepts

South Tacoma Mazda

Prestige Financial

Northwest Honda

Blue Moon Coins

American Readers

Emerald City Athletics

Electrolux Major Appliances Inc
Bluegreen Vacations Corporation
Guild Mortgage

Mountain Loop Motor Cars

Jimmy Tang
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Complaints By Name and Year
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2014
2016
2018
2019
2018
2014
2016
2019
2017
2017
2013
2015
2014
2017
2017
2017
2018
2013
2014
2019
2013

A S Alarm Services

American Intercontinental University Online
North Shore Agency LLC

The Wrench

Econo Lodge - Tacoma

NoMoreRack

Country Lane Mobile Home Park

24 Hour Fitness

Consumer Mediation Services

Adair Homes

Integrity Solution Services

Department of Licensing Motor Vehicles
Gasoline Alley

Diagnos-Techs Inc

Good Chevrolet & Oldsmobile
Restaurant.com

TDS Telecom

Selene Finance

Numerica Credit Union

Craft International LLC

Camp Chevrolet
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2017
2019
2019
2016
2013
2014
2013
2016
2016
2017
2019

2014
2018
2016
2016
2015
2014
2015
2013

Lucash Motors

Myles Entertainment

Federal Way Dental Excellence
Local Records Office

Lotion Source

Modern Security Systems

Fife RV Center

Oracle Corporation

Gentle Dental

Red Robin International, Inc.

Washington State Department of Fish and
Wildlife

Atlas Glass Construction and Glass
Amelia Quilt Shop

Shell

Diversified Consultants Inc/DCI
Standard Parking

Les Schwab

Evergreen Ford

Seattle Tae Kwon Do aka Mountlake Terrace
Dojang
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Complaints By Name and Year

Based on Attorney General Consumer Complaints

2016
2016
2014
2013
2019
2019
2013
2015
2013
2016
2019
2015
2017
2013
2014
2018
2019
2017
2016
2019

Tacoma Nissan

Karmart Automotive Group

GreatCall

Nissan Motors North America

Mudarri Motorsports

The Procter & Gamble Company
Allegiant Air

All Access Tickets

Zwicker & Associates

Bayview Loan Servicing
PHEAA/American Education Services (AES)
City of Medina

US Vessel Documentation

Order TV Now/Worldwide Electronics
Aura Consulting Services

Lithia Chrysler Jeep Dodge of Tri-Cities
Dynamic Collectors

Aleko Products

Croach Services LLC

Whatcom Educational Credit Union
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